Plenipotentiary Conference (PP-14) >’\f~;z \
Busan, 20 October — 7 November 2014 JIR et cammunieaties

J/ Union

COMMITTEE 4 Document 157-E

4 November 2014
Original: English

WORKING GROUP OF THE PLENARY

SEVENTH SERIES OF TEXTS SUBMITTED BY
WORKING GROUP OF THE PLENARY TO THE EDITORIAL COMMITTEE

The following texts have been adopted and are submitted to the Editorial Committee for
consideration and subsequent transmission to the Plenary Meeting.

Action Title

MOD DECISION 11

RESOLUTION 101

RESOLUTION 102

RESOLUTION 133

RESOLUTION 180

ADD DRAFT NEW RESOLUTION [WG-PL/9]

Musab ABDULLA
Chairman, Working Group of the
Plenary

Annex: 27 pages

e www.itu.int/plenipotentiary/ ®




2
PP14/157-E

MOD WGPL/157/1

DECISION 11 (GUABALAJARA2010REV. BUSAN, 2014)

Creation and management of Council working groups

The Plenipotentiary Conference of the International Telecommunication Union

(Guadalajara;2640Busan, 2014),

considering
a) thatthe purposes of the Union are set out in Article 1 of the ITU Constitution;

b)  that Article 7 of the Constitution states that the Council acts on behalf of the Plenipotentiary
Conference;

c) that Article 10 of the Constitution states that, in the interval between plenipotentiary
conferences, the Council shall act, as governing body of the Union, on behalf of the
Plenipotentiary Conference within the limits of the powers delegated to it by the latter;

d)  that Resolution 71 (Rev. Guadalajara;—26408Busan, 2014) of this conference, on the strategic
plan for the Union for 2842-20452016-2019, identifies key issues, goals, strategies and priorities
for the Union as a whole, for each of the Sectors and for the General Secretariat;;

e)  thatthe ITU Council adopted at its 2011 session Council Resolution 1333 on guiding
principles for the creation, management and termination of Council working groups;

f) Resolution 70 (Rev. Busan, 2014) on gender mainstreaming in ITU and promotion of gender
equality and the empowerment of women through information and communication technologies,

considering further

a) that the current Council and working group schedule has caused considerable strain on
Member State and Sector Member resources;

b)  that the constraints of the world economic situation also serve to further increase the
growing demands placed on the activities of the Union and to highlight the limited resources
available from Member States and Sector Members;

¢)  that, in the resulting economic crisis facing the Union, Member States and Sector Members,
there is an urgent need to seek innovative ways to rationalize internal costs, optimize resources
and improve efficiency,

recognizing

that the Council has consistently appointed competent and qualified candidates for the leadership
of working groups, but that there remains a need to promote and enhance equitable geographical
distribution and gender balance,
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decides-

1 that the Council should decide to create working groups based on key issues, goals,
strategies and priorities identified in Resolution 71 (Rev. GuadalajaraBusan, 20148)1;

2 that the Council should decide the working groups' mandates, and working procedures
consistent with the Rules of Procedure of the Council;

3 that the Council should decide the leadership of the working groups, taking into account
recognizing above with a view of promoting and enhancing, inter alia, equitable geographical
distribution and gender balance;

4 that, to the extent possible, the Council should integrate existing working groups together

with a view to reducing their number and the number and duration of the meetings, with the aim
of avoiding duplication of efforts, and minimizing budgetary impacts;

5 that, to the extent possible, the Council should integrate working group meetings into the
agenda and time allocation of the annual sessions of the Council;-

6 that, if it is not possible to fulfil decides 5) above, the meetings of various groups should be
co-located in order to hold them in sequence or back to back in a cluster form;

7 that the Council should consider the results of the actions taken in this regard at its
subsequent ordinary sessions.

1 taking into account the decisions of the Plenipotentiary Conference.
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MOD WGPL/157/2

RESOLUTION 101 (REV. GHABALAJARA201L0BUSAN, 2014)

Internet Protocol-based networks
The Plenipotentiary Conference of the International Telecommunication Union (Guadalajara, 2616
Busan, 2014),
recalling
a) Resolution 101 (Rev. Artalya;2086Guadalajara, 2010) of the Plenipotentiary Conference;
b)  Resolutions 102, 130, 133, 180 (Rev. Busan 2014);

bc) the outcomes of the Geneva (2003) and Tunis (2005) phases of the World Summit on the
Information Society (WSIS), especially §§ 27 c) and 50 d) of the Tunis Agenda for the Information
Society, relating to international Internet connectivity;

d) the WSIS+10 High-Level Event, in its Statement (Geneva, 2014) on the implementation of
WSIS outcomes and the WSIS Vision Beyond 2015, determined that one of the priority areas that
must be addressed by the Post-2015 Development Agenda must be: “(..) Encouraging the full
deployment of IPv6 to ensure the long-term sustainability of the addressing space, including in
light of future developments in the Internet of Things”;

€e) No. 196 of the ITU Convention, which stipulates that telecommunication standardization
study groups shall pay due attention to the study of Questions and to the formulation of
recommendations directly connected with the establishment, development and improvement of
telecommunications in developing countries at both the regional and international levels;

df) Resolution 23 (Rev. Hyderabad,—2040Dubai, 2014) of the World Telecommunication
Development Conference (WTDC), on Internet access and availability for developing countries and
charging principles for international Internet connection;

eg) Resolution 69 (Jehannesburg—2008Rev. Dubai, 2012) of the World Telecommunication
Standardization Assembly (WTSA), on non-discriminatory access and use of Internet resources;

fh) Recommendation ITU-T D.50, on general tariff principles — principles applicable to
international Internet connection;

gi)  Resolution 64 (Jehannesburg,2008Rev. Dubai, 2012) of WTSA, on IP address allocation and
encodraging facilitating the transition to and deployment of IPv6;

Jj) United Nations General Assembly Resolution 68/302 on the review of WSIS;

k)  Opinion 1 (Geneva, 2013) of WTPF on Promoting Internet Exchange Points (IXPs) as a long
term solution to advance connectivity;

/) Opinion 2 (Geneva, 2013) of WTPF on Fostering an enabling environment for the greater
growth and development of broadband connectivity;

m)  Opinion 3 (Geneva, 2013) of WTPF on Supporting capacity building for the deployment of
IPv6;

n)  Opinion 4 (Geneva, 2013) of WTPF on In support of IPv6 adoption and transition from IPv4;
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0) Opinion 5 (Geneva, 2013) of WTPF on Supporting multistakeholderism in Internet
governance; and

p)  Opinion 6 (Geneva, 2013) of WTPF on Supporting operationalizing the enhanced cooperation
process,

aware

a) that one of the purposes of the Union is to promote the extension of new
telecommunication technologies to all the world's inhabitants;

b)  that, in order to fulfil its purposes, the Union should, among other things, facilitate the
worldwide standardization of telecommunications, with a satisfactory quality of service,

considering

a) that advances in the global information infrastructure, including the development of Internet
Protocol (IP)-based networks and especially the Internet, and future IP developments, continue to
be an issue of crucial importance, as an important engine for growth in the world economy and
prosperity in the twenty-first century;

b)  the need for preserving and promoting multilingualism on the Internet for an integrating and
inclusive information society;

bc) that the inereased-use-ef-the-Internet-intredueces permits the introduction of new additional
applications in telecommunication/information and communication technology (ICT) services
based on its highly advanced technology, e.g. the—utilizatien-efsteady progress in adopting cloud
computing, and e-mail and text messaging, voice over IP, video, and real-time TV (IPTV) over the
Internet,—which—has—become—commenplace continue to record high levels of use, even though
there are challenges regarding quality of service, uncertainty of origin, and the high cost of
international connectivity;-

€d) that current and future IP-based networks and future IP developments will continue to
introduce dramatic changes in the way we acquire, produce, circulate and consume information;;

de) that broadband development and rising demand for Internet access being experienced
particularly in developing countries lead to the need for affordable international Internet

connectivity;
ef) Res. 23 of WTDC 2014 noted “that the composition of cost for operators, whether regional

or local, is in part, significantly dependent on the type of connection (transit or peering) and the
availability and cost of backhaul and long haul infrastructure”, as it relates to developing countries;

fg) that Opinion 1 (Geneva, 2013) of the World Telecommunication/ICT Policy Forum deems
that the establishment of Internet Exchange Points (IXP) is a priority to tackle connectivity
problems, improve service quality, and increase network connectivity and resilience, fostering
competition and reducing interconnection costs;

gh) that results of studies on international Internet connection costs, specially for developing
countries, should continue to be examined in order to improve affordable Internet connectivity;

hi)  Resolution 1 "Special measures for landlocked developing countries (LLDC) and small-island
developing States (SIDS) for access to international optical fibre networks" of the World
Conference on International Telecommunications (WCIT-12),
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considering further

a) that the ITU Telecommunication Development Sector (ITU-D) has made significant progress
and carried out several studies on the promotion of infrastructure and the use of the Internet in
developing countries under its 2002 tstanbul2010 Hyderabad Action Plan, through human

capacity building efforts such as its Internet training centre initiative, and through the outcomes of
WTDC- 9614 Duba| Action Plan, WhICh endorsed the contlnuatlon of these studles anel—eaHeel—eﬂ

b)  that studies are ongoing in the ITU Telecommunication Standardization Sector (ITU-T) on
IP-based network issues, including service interoperability with other telecommunication
networks, numbering, signalling requirements and protocol aspects, security and infrastructure
component costs, issues associated with the evolution to next-generation—networks{NGN});
retuding-the migration future networks and from existing networks to NGNs, and implementation
of the requirements of Recommendation ITU-T D.50;

c) that the general cooperation agreement between ITU-T and the Internet Society
(1ISOC)/Internet Engineering Task Force (IETF), as referred to in Supplement 3 to the ITU-T Series A
recommendations, continues to exist,

recognizing

a) that IP-based networks have evolved to a widely accessible medium used for global
commerce and communication, and there is therefore a need to continue to identify the global
and regional activities related to IP-based networks with respect to, for example:

i) infrastructure, interoperability and standardization;
ii)  Internet naming and addressing;

iii)  dissemination of information about IP-based networks and the implications of their
development for ITU Member States, particularly the developing countries;

b)  that significant work on IP-related issues and the future internet* is being conducted within
ITU and many other international bodies;

c¢) that the quality of service of IP-based networks should be consistent with ITU-T
recommendations and other recognized international standards;

d) that it is in the public interest that IP-based networks and other telecommunication

networks should be both mteroperable and prOV|de—a¢—a—m+n+de-m—the4eve4—ef—qeaJ+t_y—ef—seree

m%e%na%ena#st&nda%ds—global reachab|I|ty, bearmg in mmd c) above,

requests the ITU Telecommunication Standardization Sector

to continue its collaborative activities on IP-based networks with ISOC/IETF and other relevant
recognized organizations, in respect of interconnectivity with existing telecommunication
networks and migration to NGN and future networks,
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requests the three Sectors

to continue to consider and update their-future work programmes on IP-based networks and on
migration to NGN and future networks,

resolves

1 to explore ways and means for greater collaboration and coordination between ITU and
relevant organizations?2 involved in the development of IP-based networks and the future internet,
through cooperation agreements, as appropriate, in order to increase the role of ITU in Internet
governance so as to ensure maximum benefits to the global community;

2 that ITU shall fully embrace the opportunities for telecommunication/ICT development that
arise from the growth of IP-based services, in conformity with the ITU purposes and the outcomes
of the Geneva (2003) and Tunis (2005) phases of WSIS, taking into account the quality and security
of services; and the affordability of international connectivity for developing countries, especially
for LLDC and SIDS;

3 that ITU shall clearly identify, for its Member States and Sector Members and for the general
public, the range of Internet-related issues that fall within the responsibilities incumbent on the
Union under its basic texts and the activities in the WSIS outcome documents where ITU has a
role;

4 that ITU shall continue to collaborate with other relevant organizations to ensure that
growth in IP-based networks, along with and taking into consideration traditional networks,
delivers maximum benefits to the global community, and shall continue to participate, as
appropriate, in any directly related new international initiatives, partiewlarlysuch as the—reecent
initiative in cooperation with the United Nations Educational, Scientific and Cultural Organization
(UNESCO) on the United Nations Broadband Commission formed for this purpose;

5 to continue the study of international Internet connectivity as an urgent matter, as called for
in § 50 d) of the Tunis Agenda; (2005), and to call upon ITU-T, in particular Study Group 3 which
has responsibility for Recommendation ITU-T D.50, that contains an initial set of guidelines
compiled in Supplement 2, to complete as soon as possible its studies that have been ongoing
since WTSA-2000;;

6 to take into account the provisions of Resolution 23 (Rev. Dubai, 2014) of the World
Telecommunication Development Conference (WTDC), in particular undertaking studies on the
structure of international Internet connection costs for developing countries, with emphasis on
the influence and effects of the connection mode (transit and peering), secure cross-border
connectivity and the availability and cost of backhaul and long-haul physical infrastructure,

instructs the Secretary-General

1 to prepare an annual report to the ITU Council with the appropriate input from Member
States, Sector Members, the three Sectors and the General Secretariat, that provides a
comprehensive summary both of the activities that ITU is already undertaking in regard to IP-
based networks and any changes thereto, including the development of NGNs and future

2 Including, but not limited to, the Internet Corporation for Assigned Names and Numbers
(ICANN), the regional Internet registries (RIRs), the Internet Engineering Task Force (IETF), the
Internet Society (ISOC) and the World Wide Web Consortium (W3C), on the basis of reciprocity.
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networks, and of the roles and activities of other relevant international organizations, describing
their involvement in IP-based network issues; the report shall indicate the degree of cooperation
between ITU and these organizations, drawing the required information wherever possible from
existing sources, and containing concrete proposals on improving ITU activities and such
cooperation, and shall be distributed widely among the Member States and Sector Members, the
advisory groups of the three Sectors and other groups involved one month before the Council
session;

2 based on this report, to continue collaborative activities related to IP-based networks,
especially those related to the implementation of the relevant outcomes of the two phases of
WSIS:, Geneva 2003 and Tunis 2005, and to consider the WSIS+10 Statement, on the ITU
coordinated High Level event on the implementation of the WSIS;

events;to submit a report, based on input from Member States and Sector Members, to the
Council for its consideration on the need to convene the sixth WTPF at an appropriate time
pursuant to Resolution 2 (Rev. Busan, 2014),

instructs the Director of Telecommunication Development Bureau

to provide capacity building to developing countries, including least developed countries, small
island developing states and landlocked developing countries, to connect the unconnected,
including ITU Regional Offices providing necessary assistance to achieve this goal,

invites the Council

to consider the above-mentioned report in instructs the Secretary-General 3, and take into
account comments, if any, made by the advisory groups of the three Sectors through their
respective Bureau Directors on implementation of this resolution and,—when—appropriate;

as appropriate,

invites Member States and Sector Members
1 to participate in, and follow the progress of, the current work of the Sectors of the Union;

2 to increase awareness at national, regional and international level among all interested non-
governmental parties and to enceuragefacilitate their participation in relevant ITU activities, and
in any other relevant activities emanating from the Geneva (2003) and Tunis (2005) phases of
WSIS.
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MOD WGPL/157/3

RESOLUTION 102 (REV. GHABALAJARABUSAN, 26182014)

ITU's role with regard to international public policy issues
pertaining to the Internet and the management of Internet
resources, including domain names and addresses

The Plenipotentiary Conference of the International Telecommunication Union

(Guadalajara;2640Busan, 2014),
recalling

a)  relevant resolutions of the United Nations General Assembly;

b)  the outcome documents of the WSIS+10 High-Level Event;

c) the results of the World Telecommunication Policy Forums in regard to issues related to
Resolutions 101, 102 and 133;

d)  Resolutions 47, 48, 49, 50 and 52 (Rev. Dubai, 2012) and 64, 69 and 75 (Rev. Dubai, 2012) of
the World Telecommunication Standardization Assembly (WTSA),

recognizing
a) all relevant resolutions of the Plenipotentiary Conference;
b) all relevant outcomes of the World Summit on the Information Society (WSIS);;

c) Internet related activities of the ITU, undertaken within its mandate with respect to the
implementation of this resolution and other relevant ITU resolutions,

considering

a) that the purposes of the Union are, inter alia, to promote, at the international level, the
adoption of a broad approach to the issues of telecommunications/information and
communication technologies (ICTs) in the global information economy and society, to promote the
extension of the benefits of new telecommunication technologies to all the world's inhabitants
and to harmonize the efforts of Member States and Sector Members in the attainment of those
ends;

b)  the need for preserving and promoting multilingualism on the Internet for an integrating and
inclusive information society;

bc) that advances in the global information infrastructure, including the development of Internet
Protocol (IP)-based networks and the Internet, taking into account the requirements, features and

interoperability of next-generation networks (NGN) and future networks, are of crucial importance
as an important engine for growth in the world economy in the twenty-first century;

€d) that the development of the Internet is essentially market-led and driven by private and
government initiatives;

de) that the private sector continues to play a very important role in the expansion and
development of the Internet, for example through investments in infrastructures and services;
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f) that also the public sector, as well as public-private and regional initiatives, continue to play
a very important role in the expansion and development of the Internet, for example through
investments in infrastructures and services;

eg) that management of the registration and allocation of Internet domain names and addresses
must fully reflect the geographical nature of the Internet, taking into account an equitable balance
of interests of all stakeholders;

fh)  the role played by ITU in the successful organization of the two phases of the World Summit
on the Information Society (WSIS), and that the Geneva Declaration of Principles and the Geneva
Plan of Action, adopted in 2003, and the Tunis Commitment and the Tunis Agenda for the
Information Society, adopted in 2005, have been endorsed by the United Nations General
Assembly;

gi) that the management of the Internet is a subject of valid international interest and must
flow from full international and multistakeholder cooperation on the basis of the outcomes of the
two phases of WSIS;

hj)  that, as stated in the WSIS outcomes, all governments should have an equal role and
responsibility for international Internet governance and for ensuring the stability, security and
continuity of the existing Internet and its future development and of the future internet, and that
the need for development of public policy by governments in consultation with all stakeholders is
also recognized;;

k)  work being carried out by CSTD relevant to this resolution,

recognizing further

a) that ITU is dealing with technical and policy issues related to IP-based networks, including
the existing Internet and evolution to NGN as well as studies into the future internet;

b)  that ITU performs worldwide coordination of a number of radiocommunication-related and
telecommunication-related resource allocation systems and acts as a forum for policy discussion in
this area;

c) that significant effort has been put in by ITU on ENUM, ".int", internationalized domain
name (IDN), and country code top-level domain (ccTLD) issues through workshops and
standardization activities;

d) that ITU has published a comprehensive and useful Handbook on Internet Protocol (IP)-
based networks and related topics and Issues;

e) §§ 71 and 78a) of the Tunis Agenda with regard to the establishment of enhanced
cooperation on Internet governance and the establishment of the Internet Governance Forum
(IGF), as two distinct processes;

f) the relevant WSIS outcomes in §§ 29-82 of the Tunis Agenda concerning Internet
governance;

g) that ITU should be encouraged to facilitate cooperation with all stakeholders as referred to
in § 35 of the Tunis Agenda;

h)  that Member States represent the interests of the population of the country or territory for
which a ccTLD has been delegated,;

i) that countries should not be involved in decisions regarding another country's ccTLD,
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emphasizing

a) that the management of the Internet encompasses both technical and public policy issues
and should involve all stakeholders and relevant intergovernmental and international
organizations in accordance with §§ 35 a)-e) of the Tunis Agenda;

b)  that the role of governments includes providing a clear, consistent and predictable legal
framework, in order to promote a favourable environment in which global ICT networks are
interoperable with Internet networks and widely accessible to all citizens without any
discrimination and to ensure adequate protection of public interests in the management of
Internet resources, including domain names and addresses;

c¢) that WSIS recognized the need for enhanced cooperation in the future, to enable
governments, on an equal footing, to carry out their roles and responsibilities, in international
public policy issues pertaining to the Internet, but not in the day-to-day technical and operational
matters that do not impact on international public policy issues;

d) that ITU, for its part, has started the process towards enhanced cooperation as one of the
relevant organizations referred to in § 71 of the Tunis Agenda, and that the BedicatedCouncil
Working Group on international Internet-related public policy issues (CWG-Internet) should
continue its work on Internet-related public policy issues;

e) that ITU can play a positive role by offering all interested parties a platform for encouraging
discussions and for the dissemination of information on the management of Internet domain
names and addresses and other Internet resources within the mandate of ITU,

noting

ba) that the CWG-Internet Beéh e Y.
W%I%—(—Resela—t@n—?%—@elmne&b%g—%@%—has furthered the objectlves of that resolutlon

regarding public policy issues pertaining to the Internet;

eJ Resolutions 1305, 1336 and 1344 adopted by the ITU CounC|I 000 ceccien wh+eh

ec) that the Bedicated-GreupCWG Internet shall include in its work all relevant decisions of this
conference and all other resolutions relevant to the work of the group as stated in Council
Resolution 1305 and the annex thereto;;

d)  the continued importance of openness and transparency in the development of
international Internet public policy issues in line with para. 35 of the Tunis Agenda;

e) the need for development of international Internet public policy by governments in
consultation with all stakeholders;
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f) ongoing activities in relevant ITU-T and ITU-D Study Groups relevant to this resolution,

resolves

1 to explore ways and means for greater collaboration and coordination between ITU and
relevant organizations! involved in the development of IP-based networks and the future internet,
through cooperation agreements, as appropriate, in order to increase the role of ITU in Internet

governance so as to ensure maximum benefits to the global community-;

2 that the sovereign and legitimate interests, as expressed and defined by each country, in
diverse ways, regarding decisions affecting their ccTLDs, need to be respected and ensured,
upheld and addressed via a flexible and improved framework and mechanisms;

3 to continue to undertake activities on international Internet related public policy issues
within ITU mandate, including within the CWG-Internet, in collaboration and cooperation with
relevant organizations and stakeholders, as appropriate, with special attention to the needs of
developing countries;

4 to continue the CWG-Internet activities as listed in the relevant Council Resolutions,

instructs the Secretary-General

1 to continue to take a significant role in international discussions and initiatives on the
management of Internet domain names and addresses and other Internet resources within the
mandate of ITU, taking into account future developments of the Internet, the purposes of the
Union and the interests of its membership as expressed in its instruments, resolutions and
decisions;

2 to take the necessary steps for ITU to continue to play a facilitating role in the coordination
of international public policy issues pertaining to the Internet, as expressed in §35 d) of the Tunis
Agenda, interacting as necessary with other intergovernmental organizations in these domains;_

3 in line with § 78 a) of the Tunis Agenda, to continue to contribute as appropriate to the work
of IGF, should the mandate of the IGF be extended by the 2040-session—ef-the-United Nations
General Assembly;

4 to continue to take the necessary steps for ITU to play an active and constructive role in the
process towards enhanced cooperation as expressed in § 71 of the Tunis Agenda;

5 to continue to take the necessary steps in ITU's own internal process towards enhanced
cooperation on international public policy issues pertaining to the Internet as expressed in § 71 of
the Tunis Agenda, involving all stakeholders, in their respective roles and responsibilities;

6 to report annually to the Council on the activities undertaken on these subjects and to
submit proposals as appropriate;. After the endorsement of this report by Member States through
consultation procedures in force, to submit the report to the Secretary General of the United
Nations;

1 including, but not limited, to the Internet Corporation for Assigned Names and Numbers
(ICANN), the regional Internet registries (RIRs), the Internet Engineering Task Force (IETF), the
Internet Society (ISOC) and the World Wide Web Consortium (W3C), on the basis of reciprocity.
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‘ 7 to continue to disseminate, as appropriate, the reports of the Bedicated-GroupCWG-Internet
to all relevant international organizations and stakeholders actively involved in such matters for
their consideration in their policy-making processes,

instructs the Directors of the Bureaux

1 to contribute to the Bediecated-GreoupCWG-Internet concerning the activities undertaken by
their Bureaux which are relevant to the work of the greup;Group;

2 to provide assistance, within the Union's expertise, and within available resources, as
appropriate, in cooperation with relevant organizations, to Member States, if so requested, in
order to achieve their stated policy objectives with respect to the management of Internet domain
names and addresses, and-other Internet resources, international Internet connectivity, within the
remit of the ITU, such as capacity building, availability and costs related to infrastructure, and with
respect to Internet-related public policy issues, as stated in the annex to Council Resolution 1305,
which identifies the role of the Bedicated-GreupCWG-Internet, within their mandate;-

3 to liaise and to cooperate with the regional telecommunication organizations pursuant to
this resolution,

instructs the Director of the Telecommunication Standardization Bureau

1 to ensure that the ITU Telecommunication Standardization Sector (ITU-T) performs its role in
technical issues, and to continue to contribute ITU-T expertise and to liaise and cooperate with
appropriate entities on issues related to the management of Internet domain names and
addresses and other Internet resources within the mandate of ITU, such as IP version 6 (IPv6),
ENUM and IDNs, as well as any other related technological developments and issues, including
facilitating appropriate studies on these issues by relevant ITU-T study groups and other groups;

2 in accordance with ITU rules and procedures, and calling upon contributions from the ITU
membership, to continue to play a facilitating role in coordination and assistance in the
development of public policy issues pertaining to Internet domain names and addresses and other
Internet resources within the mandate of ITU and their possible evolution;

3 to work with Member States-and, Sector Members;—+recegnizing-theactivitiesef-other and

relevant international organizations, as appropriate-entities, on issues concerning Member States'
ccTLDs and related experiences;

4 to report annually to the Council, and also to WTSA, on the activities undertaken and
achievements on these subjects, including proposals for further consideration as appropriate,

instructs the Director of the Telecommunication Development Bureau

1 to organize international and regional forums and carry out necessary activities, in
conjunction with appropriate entities, foertheperied2010-2014-to discuss policy, operational and
technical issues on the Internet in general, and on the management of Internet domain names and
addresses and other Internet resources within the mandate of ITU in particular, including with
regard to multilingualism, for the benefit of Member States, especially for developing countries,
including the least developed countries (LDCs), small island developing states (SIDS), landlocked
developing countries (LLDCs) and countries with economies in transition, taking into consideration
the content of the relevant resolutions of this conference, including this resolution, in addition to
the content of the relevant resolutions of the 28646—world telecommunication development
conference (WTDC);
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2 to continue promoting, through the ITU Telecommunication Development Sector
programmes and study groups, the exchange of information, fostering debate and the
development of best practices on Internet issues, and to continue to play a key role in outreach by
contributing to capacity building, providing technical assistance and encouraging the involvement
of developing countries, including LDCs, SIDS, LLDCs and countries with economies in transition, in
international Internet forums and issues;

3 to continue reporting annually to the Council and the Telecommunication Development
Advisory Group, and also to WTDC, on the activities undertaken and achievements on these
subjects, including proposals for further consideration as appropriate;;

4 to liaise with the Telecommunication Standardization Bureau and to collaborate with other
relevant organizations involved in the development and deployment of IP-based networks and the
growth of the Internet, aiming to make available to Member States widely accepted best practices
for the design, installation and operation of Internet Exchange Points (IXPs),

invitesthe-Dedicated-instructs the Council Working Group on international Internet-related

public policy issues;—as—anin - \Weorki on-the-Weorld-Summi
1 to consider and discuss the activities of the Secretary-General and Directors of the Bureaux
in relation to the implementation of this resolution;

2 to prepare ITU inputs into the above-mentioned activities as appropriate;;

3 to continue to identify, study and develop matters on international Internet related public
policy issues, taking into account relevant ITU resolutions,

instructs the Council

Resolution 1344 to direct the Council Working Group on international Internet-related public

policy issues, limited to Member States, with open consultation to all stakeholders; to conduct
open consultation according to the following guidelines:

o the CWG-Internet will decide on the international Internet-related public policy issues for
open consultation, drawing primarily from Council resolution 1305;

o the CWG-Internet should generally hold both open online consultation and physical open
consultation meetings, with remote participation, within a reasonable period, prior to each CWG-
Internet meeting;

o Relevant inputs received from stakeholders will be submitted to the CWG-Internet for
consideration on the issues chosen for its next meeting,

2 taking into account annual reports presented by the Secretary-General and the Directors of
the Bureaux, to take appropriate measures in order to contribute actively to international
discussions and initiatives related to issues on international management of Internet domain
names and addresses and other Internet resources within the mandate of ITU;

3 to consider the reports of Bedicated-GroupCWG-Internet and take actions as appropriate;
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4 to report to the 26442018 plenipotentiary conference on the activities undertaken and
achievements on the objectives of this resolution, including proposals for further consideration as
appropriate,

invites Member States

1 to participate in the discussions on international management of Internet resources,
including domain names and addresses, and in the process towards enhanced cooperation on
Internet governance and international public policy issues pertaining to the Internet, so that
worldwide representation in the debates can be ensured;

2 to continue to participate actively in the discussions and development of public policy issues
related to Internet resources, including international Internet connectivity, within the remit of the
ITU, such as capacity building, availability and costs related to infrastructure, domain names and
addresses, their possible evolution and the impact of new usages and applications, cooperating
with the relevant organizations, and to contribute to the Bedieated-GroupCWG-Internet and ITU
study groups on related matters,

invites Member States and Sector Members

to seek the appropriate means to contribute to enhanced cooperation on international public
policy issues relating to the Internet, in their respective roles and responsibilities.
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MOD WGPL/157/4

RESOLUTION 133 (REV. GHABALAJARA2010-BUSAN, 2014)

Role of administrations of Member States in the management
of internationalized (multilingual) domain names

The Plenipotentiary Conference of the International Telecommunication Union

(Guadalajara;26406Busan, 2014),

considering

the provisions of Resolutions 101 and 102 (Rev. Guadalajara, 2010) of this conference, on ITU's
role with regard to international public policy issues pertaining to the Internet and the
management of Internet resources, including domain names and addresses,

recalling-further

a) the role of the ITU Telecommunication Standardization Sector (ITU-T), as defined in
resolutions adopted at the World Telecommunication Standardization Assembly (Johannesburg,
2008), including, inter alia, Resolution 47 (Rev. Jehannesburg—20068Dubai, 2012), on country code
top-level domain names, and Resolution 48 (Rev. Jehannesburg,—2008Dubai, 2012), on
internationalized domain names, and ongoing activities in ITU-T Study Group 16 in this regard;-

b) the commitment of the Tunis Agenda for the Information Society adopted by the World
Summit on the Information Society (WSIS) to advance the process for the introduction of
multilingualism in a number of areas including domain names, e-mail, Internet addresses and
keyword look-up;

c) the need to promote regional root servers and the use of internationalized domain names in
order to overcome linguistic barriers to Internet access;

d)  past successful standardization activities undertaken by ITU-T with regard to the adoption of
recommendations pertaining to non-Latin character sets for telex (five-character code) and data
transfer (seven-character code), allowing the use of non-Latin character sets for national and
regional telex and for data transfer at global, regional and international level,

aware
a) of the continuing progress towards integration of telecommunications and the Internet;

b)  that Internet users are generally more comfortable reading or browsing through texts in
their own language and that, for the Internet to become more widely available to a large number
of users, it is necessary to make the Internet (DNS system) available in non-Latin based scripts,
taking into account the progress recently made in this regard;

c) that, recalling the results of WSIS and resolutions of the Plenipotentiary Conference
(Antalya, 2006), there should be a continuing commitment to working earnestly towards
multilingualization of the Internet, as part of athe multilateral, transparent and democratic
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process, involving governments and all other stakeholders, in their respective roles in
implementation of this resolution;;

d)  ofthe progress made by all stakeholders in particular through relevant organizations and
entities in the introduction of IDNs;

e)  of the significant progress made towards the provisions of Internationalized Domain Names
(IDNs) and the benefits of using non-latin character sets available on the Internet;

f) the progress made in providing multilingualism on the Internet,

emphasizing

a) that the current domain name system deesnotfulyyrefleethas made progress in reflecting
the diverse and growing language needs of all users while recognizing that more remains to be
done;

b)  that internationalized Internet domain names, and more generally information and
communication technologies (ICTs) and the Internet, must be widely accessible to all citizens
without regard to gender, race, religion, country of residence or language;

c¢) that Internet domain names should not privilege any country or region of the world to the
detriment of others, and should take into account the global diversity of languages;

d) the role of ITU to assist its membership in promoting the use of their language scripts for

domain names;asit-has-dene-in-thepastinrelation-to-telexand-data-transfer;

e) that, recalling the results of WSIS and the needs of linguistic groups, there is an urgent need
to:

. advance the process for the introduction of multilingualism in a number of areas, including
domain names, e-mail addresses and keyword look-up;

] implement programmes that allow for the presence of multilingual domain names and
content on the Internet and the use of various software models in order to fight against the
linguistic digital divide and to ensure that everyone can participate in the emerging new
society;

] strengthen cooperation between relevant bodies for the further development of technical
standards and to foster their global deployment,
recognizing

a) the existing role and sovereignty of ITU Member States with respect to allocation and
management of their country code numbering resources as enshrined in Recommendation ITU-T
E.164;

b) that there are a number of challenges with regard to intellectual property and the
deployment of internationalized domain names, and adequate solutions should be explored;

c¢) the role played by the World Intellectual Property Organization (WIPO) with regard to
dispute resolution for domain names;

d) the role played by the United Nations Educational, Scientific and Cultural Organisation
(UNESCO) with regard to promoting cultural diversity and identity, linguistic diversity and local
content;

e) thatITU enjoys close cooperation with both WIPO and UNESCO;
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f) that it is paramount to maintain global interoperability as domain names expand to include
non-Latin character sets,

resolves

to explore ways and means for greater collaboration and coordination between ITU and relevant

organizations1 involved in the development of IP-based networks and the future internet, through
cooperation agreements, as appropriate, in order to increase the role of ITU in Internet
governance so as to ensure maximum benefits to the global community,

instructs the Secretary-General and the Directors of the Bureaux

1 to take an active part in all international discussions, initiatives and activities on the
deployment and management of internationalized Internet domain names, in cooperation with
relevant organizations, including WIPO and UNESCO;;

2 to take any necessary action to ensure the sovereignty of ITU Member States with regard to
Recommendation ITU-T E.164 numbering plans whatever the application in which they are used;

3 to premote-effectively-therele-efencourage the ITU membership-in-the-internationalization

efmembers, as appropriate, to develop and deploy the internationalized domain names in their
respective language scripts using their specific character sets;

4 to support Member States in meeting the commitments of the Geneva Plan of Action and
the Tunis Agenda in respect of internationalized domain names;

5 to make proposals, where appropriate, for achieving the aims of this resolution-as-guickhyas

76 to bring this resolution to the attention of WIPO and UNESCO, which is facilitator for
implementation of WSIS Action Line C8, stressing the concerns and requests for assistance of
Member States, in particular the developing countries, with regard to internationalized
(multilingual) domain names, and their insistence on help from the Union in this field, in order to
ensure Internet use and advancement across language barriers, thereby increasing the
international use of the Internet;

87  toreport annually to the ITU Council on the activities undertaken and achievements attained
on this subject,

instructs the Council

to consider the activities of the Secretary-General and Directors of the Bureaux with regard to the
implementation of this resolution and to take necessary actions, as appropriate,

invites Member States and Sector Members

1 to take an active part in all international discussions and initiatives on the further
development and deployment of internationalized Internet domain names, including the initiatives

1 including, but not limited to the Internet Corporation for Assigned Names and Numbers
(ICANN), the regional Internet registries (RIRs), the Internet Engineering Task Force (IETF), the
Internet Society (ISOC) and the World Wide Web Consortium (W3C), on the basis of reciprocity.
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of relevant language groups, and to submit written contributions to ITU-T in order to help
implement this resolution;

32  tourge all relevant entities working to develop and implement internationalized domain
names in order to expedite their activities in this domain.
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MOD WGPL/157/5

RESOLUTION 180 (GHUABALAJARA26L0REV. BUSAN, 2014)

Facilitating the transition from IPv4 to IPv6

The Plenipotentiary Conference of the International Telecommunication Union

(Guadalajara;2640Busan, 2014),

considering

a) Resolution 64 (Jehannesburg—2008Rev. Dubai, 2012) of the World Telecommunication
Standardization Assembly, which—enceuragesregarding IP address allocation and facilitating the
transition to and the deployment of IPv6;-

b)  Opinion 5-{Lisben 20093 (Geneva, 2013) of the World Telecommunication Policy Forum, on
capacity building infor the deployment of IPv6;

c) Opinion 4 (Geneva, 2013) of the World Telecommunication Policy Forum, on support of
thelPv6 adoption eftRPv6:-and transition from IPv4;

€d) Resolution 63 (Hyderabad,—26108Rev. Dubai, 2014) of the World Telecommunication
Development Conference, on IP address allocation and encouraging the deployment of IPv6 in the
developing countries;;

e) Resolution 101 (Rev. Busan, 2014) of the Plenipotentiary Conference, on Internet Protocol-
based networks;

1) Resolution 102 (Rev. Busan, 2014) of the Plenipotentiary Conference, on ITU's role with
regard to international public policy issues pertaining to the Internet and the management of
Internet resources, including domain names and addresses;

g) theresults of the ITU IPv6 Group, which were endorsed in the ITU Council 2012,

considering further

a) that the Internet has become a leading factor in social and economic development and a
vital tool for communication and technological innovation, creating a major paradigm shift in the
telecommunication and information technology sector;

b) that in view of the imminent exhaustion of IPv4 addresses and in order to ensure the
stability, growth and development of the Internet, specificactions-mustthat every effort should be
defined-fermade to encourage and facilitate the transition to IPv6;;

c) that many developing countriesl are experiencing some challenges today in the IPv4 to IPv6
transition process due to technical reasons,

1 These include the least developed countries, small island developing states, landlocked
developing countries and countries with economies in transition.
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recalling

the WSIS+10 High-Level Event, in its Statement (Geneva, 2014) on the implementation of WSIS
outcomes and the WSIS Vision Beyond 2015, determined that one of the priority areas that must
be addressed by the Post-2015 Development Agenda must be: “(...) Encouraging the full
deployment of IPv6 to ensure the long-term sustainability of the addressing space, including in
light of future developments in the Internet of Things”,

noting

a) the progress towards adoption of IPv6 that has been made over the last few years;

b)  the ongoing coordination between ITU and relevant organizations on IPv6 capacity building
in order to respond to the needs of Member States and Sector Members,

recognizing

a)  thatInternet Protocol (IP) addresses are fundamental resources needed for the
development of IP-based telecommunication/ICT networks and for the world economy and

prosperity;

eb) that IPv6 deployment gives an opportunity for the development of information and
communication technologies (ICT), and that its early adoption is the best way to avoid the scarcity
of addresses and the consequences that exhaustion of IPv4 addresses may entail, including high
costs;

bc) that governments play an important part as catalyst for the transition to IPv6;;

d)  that accelerating the transition from IPv4 and deployment of IPv6 addresses is necessary in
order to respond to global needs in this regard;

e)  that the involvement of all stakeholders is crucial for a successful transition from IPv4 to
IPV6;

f) that Technical experts are providing expert assistance for IPv6 transition and progress has
been made;

g) that there are countries that still need expert technical assistance for making this transition,

resolves

1 to explore ways and means for greater collaboration and coordination between ITU and

relevant organizations1 involved in the development of IP-based networks and the future internet,
through cooperation agreements, as appropriate, in order to increase the role of ITU in Internet
governance so as to ensure maximum benefits to the global community;

1 including, but not limited to, the Internet Corporation for Assigned Names and Numbers
(ICANN), the regional Internet registries (RIRs), the Internet Engineering Task Force (IETF), the
Internet Society (ISOC) and the World Wide Web Consortium (W3C), on the basis of reciprocity.
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2 to step up the exchange of experiences and information with all stakeholders regarding the
adoption of IPv6, with the aim of creating opportunities for collaborative efforts, and to ensure
that feedback exists to enrich efforts to support the transition to IPv6;

3 to collaborate closely with the relevant international recognized partners, including the
Internet community (e.g. regional Internet registries (RIRs), the Internet Engineering Task Force
(IETF) and others), in order to encourage the deployment of IPv6 by raising awareness and through
capacity building;

4  to assistsupport those Member States which, in accordance with the existing allocation
policies, require suppertassistance in the management and allocation of IPv6 resources, pursuant
to relevant resolutions;

5 thatto continue the l-P-\,Lé—guFebi-p—u-ndeFtake—éet&leel—studles of IP address allocation as
s j both for

IPv4 addresses and for IPv6 addresses in cooperatlon with other reIevant stakeholders based on
their respective roles,

instructs the Director of the Telecommunication Development Bureau, in coordination with
the Director of Telecommunication Standardization Bureau

1 to undertake and facilitate activities under resolves above in order that the relevant study
groupgroups of ITU-T and of the HUY-Telecommunication StandardizatiorDevelopment Sector
{#+FY-TF-can carry out the work;-

2 while assisting those Member States that require support in the management and allocation
of IPv6 resources, to monitor the current allocation mechanisms (including the equitable
distribution of addresses) for ITU Member States or Sector Members, and to identify and point out
any underlying flaws in the current allocation mechanisms;

3 to communicate proposals for changes to existing policies, if identified under the studies
above, in accordance with the existing policy development process;

4 to develop statistics on progress made with the transition, based on information that may be
compiled regionally through collaboration with regional organizations;;

5 to collect and disseminate best practices on coordination efforts taken by governments at
national level in order to facilitate transition to IPv6,

invites Member States

1——threugh-the knowledge gainedinresofves2; to continue to promote specific initiatives at

the national level, which foster interaction with governmental, private and academic entities and
civil society for the purposes of the information exchange necessary for the deployment of IPv6 in
their respective countries;-

2 to encourage, with support from the ITU regional offices, the regional Internet registries
(RIRs) and other regional organizations in coordinating research, dissemination and training
actions with participation by governments, industry and the academic community in order to
facilitate the deployment of IPv6 within the countries and in the region, and to coordinate
initiatives between regions to promote its deployment worldwide;

3 to develop national policies to promote the technological update of systems in order to
ensure that the public services provided utilizing the IP protocol and the communications
infrastructure and relevant applications of the Member States are compatible with IPv6;
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4 to ensure—r—encourage manufacturers to supply to the actions—they—€arry—-outregarding
communication—and—eomputermarket customer premises equipment; (CPE) that the—neeessary

FREESreS et se- e A e e s A SR Rass Up pOrTS IPVE sapasiy—mldnasiniecensiteraiien—<
necessary-period-forthe transitionfremin addition to IPv4-tetPvs;;

5 to raise awareness among information service providers on the importance of making their
services available over IPv6,-

instructs the Secretary-General

to submit to ITU Council and disseminate, as appropriate, progress report(s) to the ITU
membership and the Internet community, infermation-on-the progressachieved-on the

implementation of this resolution.




24
PP14/157-E

ADD WGPL/157/6

DRAFT NEW RESOLUTION [WG-PL/9]

Connect 2020 Agenda for Global Telecommunication/ICT Development

The Plenipotentiary Conference of the International Telecommunication Union (Busan, 2014),

recalling
a) the purposes of the Union as enshrined in Article 1 of the ITU Constitution;

b) the commitment by ITU and its Member States to achieving the UN Millennium
Development Goals (MDGs);

c) the targets set by the World Summit on the Information Society (WSIS) that served as global
references for improving access and use of telecommunication/ICT in promoting the objectives of
the Plan of Action, to be achieved by 2015;

d) § 98 of the Tunis Agenda, which encourages strengthened and continuing cooperation
between and among stakeholders and welcomes, in that respect, the ITU-led Connect the World
initiative;

considering

a) the Union’s dual responsibility as a UN specialized agency for telecommunication/ICTs and
executing agency for implementing related projects under the UN development system;

b)  the UN system-wide preparations for the Post-2015 Development Agenda and Sustainable
Development Goals (SDGs), and efforts towards achieving the MDGs,

noting

the Busan Declaration on the future role of telecommunication/ICT in achieving sustainable
development, adopted by the Ministerial Meeting, held in Busan, Republic of Korea (2014)
endorsed a shared global vision for the development of the telecommunication/ICT sector, under
the agenda “Connect 2020”,

recognizing

a) the principles of the UN Millennium Declaration adopted by the United Nations General
Assembly in Resolution 55/2, acknowledging the benefits of new technologies, especially
information and communication technologies;

b)  the outcome documents of the WSIS — the Geneva Plan of Action (2003) and the Tunis
Agenda (2005);

c) the WSIS+10 Review Process, in particular the outcome documents of the WSIS+10 High-
Level Event — WSIS+10 Statement on the Implementation of the WSIS Outcomes and WSIS+10
Vision for WSIS beyond 2015;

d) the Outcomes of the Connect Series Summits (Connect Africa, Connect CIS, Connect
Americas, Connect Arab States and Connect Asia-Pacific) under the Connect the World global
multi-stakeholder initiative set up within the context of the WSIS;
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e) the Dubai Declaration adopted by the World Telecommunication Development Conference
(WTDC-14) as well as the Dubai Action Plan and relevant WTDC-14 resolutions, including
Resolutions 30, 37, and 50 and Plenipotentiary Resolutions 135, 139, and 140;

f) Resolution 71 (Rev. Busan, 2014) of this conference, which adopted the strategic framework
for the Union for 2016-2019 and set the strategic goals, related targets and objectives,

recognizing further

a) that telecommunication/ICT is a key enabler to accelerate social, economic and
environmentally sustainable growth and development;

b)  the need to sustain current achievements and intensify efforts in promoting and financing
ICTs for development;

c) the global challenges of the rapidly evolving telecommunication/ICT environment, as
identified in Annex 1 to Resolution 71 (Rev. Busan, 2014) of this conference,

resolves

1 to endorse a shared global vision for the development of the telecommunication/ICT sector,
under the agenda “Connect 2020”, envisaging “an information society, empowered by the
interconnected world, where telecommunication/ICTs enable and accelerate social, economic and
environmentally sustainable growth and development for everyone”;

2 to endorse the four high-level strategic goals detailed below and the respective targets
detailed in Annex to this resolution, inspiring and inviting all stakeholders and entities to work
together to implement the Connect 2020 agenda:

- Goal 1: Growth — Enable and foster access to and increased use of telecommunications/ICTs;
- Goal 2: Inclusiveness — Bridge the digital divide and provide broadband for all;

- Goal 3: Sustainability — Manage challenges resulting from telecommunication/ICT
development;

- Goal 4: Innovation and partnership — Lead, improve and adapt to the changing
telecommunication/ICT environment;

3 to call upon Member States to continue active engagement in on-going discussions on the
Post-2015 Development Agenda, working with the UN Secretary-General, to ensure the important
role of telecommunication/ICT as a key enabler to achieve the MDGs, the Post-2015 Development
Agenda, and the Sustainable Development Goals (SDGs), to help ensure the importance of
telecommunication/ICT to the Post 2015 UN Development Agenda that integrates in a balanced
manner the economic, social and environmental dimensions of sustainable development;

instructs the Secretary-General

1 to monitor the progress towards the achievement of the Connect 2020 Agenda, leveraging
data, among others, from the ITU World Telecommunication/ICT Indicators database and the
Partnership on Measuring ICT for Development;

2 to disseminate information and share knowledge and best practices on national, regional
and international initiatives contributing to the Connect 2020 Agenda;

3 to further facilitate implementation of the WSIS Action Lines assigned to the responsibility of
ITU, in accordance with the Connect 2020 Agenda;
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4 to present annual consolidated progress reports to the Council;

5 to bring this resolution to the attention of all interested parties, including, in particular,
UNGA, UNDP, and ECOSOC, for cooperation in implementing this resolution;

6 to continue to support Member States in their active engagement with regards to resolves 3
of the Resolution,

instructs the Directors of the Bureaux

to report on the progress towards achievement of the objectives and outcomes of the work of
each Sector, as elaborated within the strategic plan for the Union for 2016-2019 in Annex 2 to
Resolution 71 (Rev. Busan, 2014), contributing to the Connect 2020 agenda,

instructs the Director of the Telecommunication Development Bureau

to coordinate the collection, provision and dissemination of indicators and statistics that measure
and provide comparative analysis for the progress towards the achievement of the Global
Telecommunication/ICT Targets and report their progress as part of the annual Measuring the
Information Society Report;

instructs the Council

1 to review the annual progress achieved towards the accomplishment of the Connect 2020
Agenda;

2 to present an assessment of the progress towards achieving the Connect 2020 Agenda to the
next Plenipotentiary conference,

invites the Member States

1 to participate actively in the implementation of the Connect 2020 Agenda, and contribute
with national, regional and international initiatives;

2 to invite all other stakeholders to contribute and work together toward Connect 2020
Agenda;

3 to provide data and statistics, as appropriate, to monitor progress toward the achievement
of the Connect 2020 Agenda;

4 to report national progress towards the achievement of the Connect 2020 Agenda, and
contribute to the database that will collect and disseminate information on national and regional
initiatives contributing to the Connect 2020 Agenda;

5 to engage actively in discussions on the Post-2015 Development Agenda, in accordance with
the process established by the UN General Assembly;

6 to ensure that ICTs are central to the Post-2015 Development Agenda, by being
acknowledged as an important tool to achieve its overall Sustainable Development Goals (SDGs);

7 to contribute to the work of ITU as elaborated in the strategic plan for the Union for 2016-
2019 in Annex 2 to Resolution 71 (Rev. Busan, 2014), contributing to the Connect 2020 Agenda,

invites Sector Members, Academia Members and Associates

to take an active role toward implementing the Connect 2020 Agenda,
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invites all stakeholders

to contribute with their initiatives and their experience, qualifications and expertise to the
successful implementation of the Connect 2020 Agenda for Global Telecommunication/ICT
Development.
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ANNEX TO
DRAFT NEW RESOLUTION [WG-PL/9]

Connect 2020: Global Telecommunication/ICT Goals and Targets
Goal 1 Growth — Enable and foster access to and increased use of telecommunications/ICT
- Target 1.1: Worldwide, 55% of households should have access to the Internet by 2020
- Target 1.2: Worldwide, 60% of individuals should be using the Internet by 2020
- Target 1.3: Worldwide, telecommunication/ICT should be 40% more affordable by 2020
Goal 2 Inclusiveness —Bridge the digital divide and provide broadband for all

- Target 2.1.A: In the developing world, 50% of households should have access to the Internet by
2020

- Target 2.1.B: In the least developed countries (LDCs), 15% of households should have access to
the Internet by 2020

- Target 2.2.A: In the developing world, 50% of individuals should be using the Internet by 2020

- Target 2.2.B: In the least developed countries (LDCs), 20% of individuals should be using the
Internet by 2020

- Target 2.3.A: The affordability gap between developed and developing countries should be
reduced by 40% by 2020

- Target 2.3.B: Broadband services should cost no more than 5% of average monthly income in
developing countries by 2020

- Target 2.4: Worldwide, 90% of the rural population should be covered by broadband services by
2020

- Target 2.5.A: Gender equality among Internet users should be reached by 2020

- Target 2.5.B: Enabling environments ensuring accessible telecommunication/ICT for persons
with disabilities should be established in all countries by 2020

Goal 3 Sustainability — Manage challenges resulting from the telecommunication/ICT
development

- Target 3.1: Cybersecurity readiness should be improved by 40% by 2020
- Target 3.2: Volume of redundant e-waste to be reduced by 50% by 2020

- Target 3.3: Green House Gas emissions generated by the telecommunication/ICT sector to be
decreased per device by 30% by 2020

Goal 4 Innovation and partnership — Lead, improve and adapt to the changing
telecommunication/ICT environment

- Target 4.1: Telecommunication/ICT environment conducive to innovation

-Target 4.2: Effective partnerships of stakeholders in telecommunication/ICT environment



