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The World Summit on the Information Society (WSIS) Forum 201%as held in ITU and
WIPO Headquarters, Geneva, between 25 and 29 May 2015. The ovetta#me of the
WSIS Forum 2015 wa Innovating Together: Enablig ICTs for Sustainable Development.

Policy Statementswere delivered during the High-Level Track (2627 May 2015) Forum
by high-ranking officials of the wider WSIS Stakeholder community, representing the
Government, Private Sector, Civil Society, Acadeanand International Organizations to
express their views and report on the achievements, challenges and recommendations
on the implementation of WSIS Action Lines, emerging trends, innovation and matters of
strategic importance to the development of the tecommunication and information and
communication technology sector.

Governments, the Private Sector, Civil Society, Academia and International
Organizations were invited to register for a speaking slot for their highlevel dofficials;
the online registration has been open to all stakeholders. Speaking slots weslocated
according to ITU protocol. Due to time constraints the speaking slotgere limited to a
maximum of three minutes. However, longer versions of statementre posted on the
WSIS Forum webge andavailable in thisWSIS Forum 2015 Policy Statement Booklet.

Please mte that the transcript for several policy statements have been derived from the
archive of thewebcastrecording of the WSISForum 2015, available here
http://www.itu.int/net4/wsis/forum/2015/Agenda/Webcast/Archive
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OpeningSegment

Opening Ceremony

Tuesday 26May 2015 9:00210:30
WIPO Auditorium Interpretation: A/C/E/FIR/S

Mr Ban Ki-Moon, UN Secretary-General (Video Message)

Excellences,
Ladies and gentlemen,

| am pleased to welcome all participants to this World Summit
on the Information Society Forum.

People today are better connected today than ever. Mobile
phones are more affordable, especially in developing countries.

But we siill have to close the gap so that everyone has access to
information and communication technologies.

This is especially important now as the world rallies to forge a set of sustainable
development goals to usher in a life of dignity for all.

| count on this Forum to help bridge the digital divide so that people everywhere can
reap the benefits of connectivity.

Let us empower individuals with these transformative technologies so that they can
advocatez and innovatez for our common future.

Thank you.
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Opening Segment

Opening Ceremony

Mr Houlin Zhao , Secretary-General, ITU

Your Excellencies,
Distinguished Delegates,
WSIS Stakeholders,

Ladies & Gentlemen,

| should like to express a very warm welcome to all WSIS
Stakeholders and representatives ftm Government, the Private
Sector, Civil Society, International Organizations and Academi
to the WSIS Forum 2015.

The WSIS Forum continues to grow, going from strength to strength. This year, over
1500 stakeholders are participating in this meeting, inluding 70 Ministers. More than
120 high-level policy statements shall be delivered over the five days of this WSIS Forum
2015.

This growing attendance to the WSIS Forum demonstrates both renewed commitment
and dedication byexisting stakeholders, as wellas growing interest from new partners

and stakeholders. So | am delighted to see many familiar faces here today, as well as many
new ones| look forward to learning more about you and your valuable work over this
week, and to welcoming you to the WSISwaunity.

Ladies & Gentlemen,

Over the past ten years, the annual WSIS Forum has become a unique global multi
stakeholder platform for coordinating and facilitating the implementation of the WSIS
Outcomes, in line withthe spirit of the original World Sumntion the Information Society
and Para 109 of the Tunis Agenda.

The WSIS Forum, hosted by ITU and -@ryganized by ITU, UNESCO, UNDP and UNCTAD,
in close collaboration with many other UN Agenciesiricluding WIPO,UNDESA, FAO,
UNEP, WHO,, ILO, WMO, UN, ITRU,UUNWOMEN, WFP, UNODC and the UN Regional
Commissionk has proven an efficient mechanism for coordination of mukstakeholder
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implementation activities, information exchange, creation of knowledge, and the sharing
of best practices.

The WSIS Forum catinues to help stakeholders in developing multistakeholder and

DOAI EATDOEOAOA DPAOOT AOOEEDO O AAOAT AA AAOA]
around the world.

2015 is a very special year for ITU and the WSIS process. This year marks the 150th
anniversary of ITU that has been working to advance and coordinate
telecommunications since it was founded in 1865. 2015 is also a special year for forging
links between ICTs, WSIS and Sustainable Development Agenda, taking advantage of the
unique opportunity of the two ongoing review processes of WSIS+10 and the
Sustainable Development Goals (SDGS).

)T OEEO Aii1OAZOR OEA 1 OAOAI | Inndvathg Fogethee OE A
Enabling ICTs for Sustainable Developmérs

We have a very contentich agenda,with more than 140 sessions building on the official
submissions received during the open consultation process. All these Sessions address
the tangible work underway and being carried out by governments, private sector, civil
society and international organizations.

Later on today, we shall also have the opportunity to recognize their dedication and
commitment in the implementation of the WSIS Outcomes by WSIS Prizes honouring
and awarding outstanding WSIS stakeholders in the WSIS Prize ceremony 2015.

The WSIS Stocktaking Process continues to give us real stories of-dhe-ground
implementation and case studies of how ICTs are impacting the lives of people
worldwide. You can learn more about some of these from the WSIS Stocktaking Report
2015 that | am naw officially releasing. Let me thank for your continuous commitment
towards sharing best practices.

Ladies and Gentlemen,

Last year, the highly successful WSIS+10 Higlevel Event, and later, the ITU
Plenipotentiary Conference 2014 in Busan, Republic dforea, endorsed two Outcome
Documentsz namely, the WSIS+10 Statement on the Implementation of WSIS Outcomes
and the WSIS+10 Vision for WSIS Beyond 20These two Outcome Documents provide
fresh vision and renewed priorities for the eleven WSIS Action Les. They clearly
underline the powerful role of ICTs for sustainable development.

The post2015 process for Sustainable Development has identified ICTs as key enablers
of development. However, direct references to the catalytic power of ICTs for

development are cited as specific targets only in 4 of the 17 goals (in targets related to

education, gender empowerment, universal affordable access to ICTs/internet in LDCs
and as a means of implementation). | believe this is not enough, and there should be
more targets, to realize the full multiplier effect of ICTs for driving Development.
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To underline the key role of ICTs in promoting sustainable development, all WSIS Action
Line Facilitators, under coordination by ITU, have developed a WSIS SDG Matrix
demonstrating the direct links between the WSIS Action Lines and the SDGs.

Let me use this opportunity to launch officially this live document as initial step towards
bringing ICTs on the top of the political agenda. | hope this WSEDG Matrix will serve
as an asy reference for all stakeholders engaged in shaping the future of both the SDGs
and the WSIS processes beyond 2015, and | encourage you all to use this important tool.

Ladies and Gentlemen,

It is also my pleasure to note that, just after this meetinghe UNGA WSIS overall review
process will kick off in New York. We look forward to the outcomes of these
deliberations. Let me once again reiterate my support to it this process, making the best
possible use of experiences gathered by ITU during the orgaation of two phases of
WSIS (20032005) and WSIS+10 HigkH.evel Event, including WSIS+10 Mulki
stakeholder Preparatory Platform.

Finally, 1 would like to thank the partners who have so generously contributed to
i AEET C OEEO UAAOG6O 73)3 &1 000 ¢mpuv A OOAAAOGCG

0 Our Platinum Partner, the United Arab Emirates
o Our two Gold Partners, the Democratic Republic of Congo, and Intel,
o0 As well as Partners for Specific Activities: Japan, Kuwait, Saudi Arabia and
Switzerland.
o Contributing Partners: Poland, Rwanda, ICANN, ¢hinternet Society, and
the International Federation for Information Processing.
) xEOE Ul 6 Ail Al A@AEOETI ¢ xAAE AEAAA8 !0 U
handed from the WSIS Forum, and | hope you leave taking with you many fresh ideas,

partnerships and collaboration. And we look forward to sharing the Outcomes of the
WSIS Forum on the last day of the event.

| wish you all a very successful and productive WSIS Forum 2015.

Thank you.
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H.E. Mr Majed El Mesnar, Deputy Director General,
Telecommunications Regulatory Authority, UAE
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His Excellency Mr Houlin Zhao, ITU Sectary General

%BAAT 1 AT AUSOh $EOOET COEOEAA -ET EOOAOO AT A cOG
Ladies and Gentlemen, Good mming.

Let me welcome all of you to the opening ceremony of the World Summit on the
Information Society Forum 2015 (WSIS).

We are pleased to partner with ITU for the fourth consecutive year as a strategic partner
and especially in this year 2015 which maks the 150" Anniversary of the ITU, a journey
full of significant accomplishments, dedicated to introducing the world to the ever
evolving means of communication. The UAE delegation is very delighted to extend our
thanks and well wishes to the ITU and WSI officials for creating and maintain this
venue over these years to witness the innovative outcomes of our collective efforts and
learn from each other.

AEEO UAAOOS &I 00 OEOI AA Owl AATETC )#40 A& O
achieved goat and the emerging challenges, to capture new opportunities and
possibilities in the pursuit of a long term sustainable global digital transformation.

Creating citizen happiness via means of collaborative development of an inclusive
information society isthe ultimate goal we all seek today and for the next decades.

The UAE has made a great progress in the realization of WSIS Targets, and to be specific
in the last two years, the country made a bold step to move our nation to a world of
smartness to increag efficiencies, effectiveness and citizen happiness. It gives us a great
pleasure to share with you all during the forum sessions the details and experiences of
our Smart Government National Plan.

7A AAI EAOGA 73)3 EAO AOI OCE Gobabdhdllenges smth/as O A O(
connectivity, cyber security and capacity building. In addition, the WSIS increased the
collaboration among different stakeholders on all levels to establish a positive dialogue

to put solutions in place and start partnerships and rave the world towards a positive

change.
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We thank you for the opportunity, and we wish you the best in the WSIS forum 2015.

Thank you.
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Opening Ceremony

Mr Francis Gurry, Director General, WIPO (Source: Captioning)

Mr Houlin Zhao,SecretaryGeneral of the ITU,
Honorable Ministers,
Your Excellencies

Ladies and Gentlemen,

Distinguished delegates,

It is a pleasure for the World Intellectual Property Organization to provide the premises
in which the WSIS Forum is taking place thisear.

This, as many of you will know, is a new conference hall. It is the one that was
constructed and finished less than one year ago. The WSIS Forum will be the first
occasion in which an external audience if | may say, external to the Member Statesfo
the WIPO and WIPO meetingg meets in the new conference hall. We are delighted that
it should be the WSIS Forum the first to take advantage of these new facilities.

We are very delighted, first of all, because this meeting is being led by our goodgtor,
the International Telecommunication Union, under the new leadership of Mr Zhao
Houlin. We've had a long, ovethe-century relationship with the ITU, and we are very
pleased to be able to have another example of our good cooperation.

We are also vey delighted to provide the premises and the meeting facilities for the
WSIS Forum; because the activities, the programme, the agenda of the WIPO are
intimately connected with the Information Society. Allow me to mention just two
examples of that: the firstis, of course, innovation, one of the key themes of this forum.
The patent system, of course, exists for the purpose of encouraging innovation, and we
see, of course, a huge amount of innovative activity in all the technologies that constitute
and have embled and empowered the Information Society.

We see in our International Patent System, the Patent Corporation Treaty, that the top
three filings companiesz two of which come from China and one from the United States
of Americaz are all involved in telecommunications.
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The digital environment has, in turn, of course, also influenced innovation and brought
about the possibility of new practices and forms of innovation, collaborative innovation,
and open innovation. Secondly, this organisation, WIPO, hasvery strong interest in
creative works. Indeed, one of its foundation treaties, the Berne Convention, was
founded at the behest of Victor Hugo (the author) and many other authors in the XIX
Century, when globalization was getting underway and who were caxerned about the
mobility of their works.

Of course the digital environment and Information Society creates new opportunities
and new challenges for creative works. It has revolutionized the production, the
distribution, and the consumption of creative works; it has thereby democratized
knowledge and culture and created enormous opportunities for access. At the same time,
it has created a number of challenges for authors, creators, composers and performers;
all of whom are dealing with a radically differet environment, in which their works are
produced and consumed. This is, of course, one of the challenges for all of us interested
in the Information Society: attaining the right balance between, on the one hand, the
wide spread availability of new creatve works made possible by the Information Society
and the digital environment and, on the other hand, finding a way of rewarding and
ensuring a decent economic existence to authors, producers and performers.

So the interest of WIPO in this forum, and ouparticipation and commitment to the
WSIS process are all very fundamental. | would like to wish you all a very, very
successful forum and some very productive talks.

Thank you very much.
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Mr Getachew Engida, Deputy Director General, UNESCO

Mr Houlin Zhao, SecretaryGeneral of the International
Telecommunication Union,

Excellency Mr Hamad Al Mansoori, DirecteGeneral, :
TelecommunicationsRegulatory ~ Authority, United Arab
Emirates,

Mr Mukisha Kituyi, SecretaryGeneral of the United Nations
Conference on Trade and Development,

Mr Francis Gurry, DirectorGeneral of the World Intellectual Property Organisation,

Mr Neil Buhne, Director of the United Nations Development Programme, Geneva,
Excellencies,

Ladies and Gerlemen,

As coorganiser with the International Telecommunication Union, the United Nations
Conference on Trade and Development and the United Nations Development
Programme, UNESCO is pleased to welcome you to Werld Summit on the Information

Society Form 2015

| wish to thank to Mr Houlin Zhao, SecretanGeneral of the International
Telecommunication Union, for his leadership, and for hosting this Forum.

On a wider note, on behalf of UNESCO, let me express sincere thanks to him for his
commitment to the partnership between the International Telecommunication Union

and UNESCO.

10
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Albert Einstein once said,
Logic will get you from A to Amagination will get you everywhere
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this Forum z on Innovating Together: Enabling ICTs for Sustainable Development

Innovating together is the idea at the heart of the concept of inclusive knowledge
societies -- where every woman and man has the ability and opportunity not just to
acquire data bits and information but to transform these into knowledge and
understanding.

Knowledge holds the key to sustainable human development, as well as to cultural
diversity, tolerance and peace.

This Forum occurs with perfect timing in a turning mint year, as States shape a new
global sustainable development agenda.

As the world transitions to new Sustainable Development Goals, it will be vital to move
beyond ICT pilot projects, to scale up ICT integration throughout all relevant activities.

Innovation is far more than justinvention.

The challenge we must tackle now is how we can take strong ICT enabliprgicticesand
go to scale with them.

~
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Implementing the new Sustainable Development Goals will mean mawing science and
knowledge gaps between and within countries.

This calls for unlocking the full potential of all men and women, especially women and
girls.

This requires respect for freedom of expression and access to information, as
foundations for knowledge societies, as basic human rights that are essential for good
governance and sustainable development.

11
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The free flow of information empowers women and men akearners, to create and apply
knowledge for sustainable development, nurturing diversity asa strength and a
wellspring for innovation.

Innovating together though new technologies requires action across the board, across
the ecosystem of innovation, to support all new sources of dynamism.

This is also a turning point year for the review of theNorld Summit on the Information
Societyprocess.

This is an opportunity to take stock, to highlight achievements, to explore lessons to be
learned.

| believe it is vital that we build on the wisdom and knowledge gained, including through
the implementation of the World Summit on the Information Societputcomes and the
Millennium Development Goals.

For its part, UNESCO will continue to contribute to the overall WSIS Review at the
United Nations General Assembly later this year.

In this, we will continue to promote the importance of multistakeholder cooperation.

Just this morning, the highlevel meeting of theUnited Nations Group on the Information
Societytook place, bringing together 30 United Nations organizations on ICT topics.

The SecretaryGeneral d ITU, the SecretaryGeneral of UNCTAD, the DirecteGeneral of
WIPO, representatives of UNDESA, UN Women, and other intergovernmental
organizations, along with UNESC® all of these organisations met to discuss how the
United Nations can further support he WSIS+10 Review process.

The rotating chair, now UNCTAD- and the viceAEAE OOh ) 45h 5. g8lh 5. %3
agreed that theUnited Nations Group on the Information Sociey/an effective collective

mechanism to support the WSIS Review.

In moving forward, | am convinced that we must bet on collective intelligence, collective
wisdom, collective action.

This is why it would be important for the United Nations Group on the Information
Societyto play its role, within the framework of multistakeholder goproaches.

12
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Many of you know the old African proverb:
If you want to go fast, go alone. If you want to go far, go together.
Our goal must be to go far, to go together.

This spirit should continue to guide the World Summit on the Information Society
process to support States and all actors in catalysing innovation through ICTs for
sustainable development.

This has never been so important.

Thank you.

13
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Mr Mukhisa Kituyi, Secretary -General, UNCTAD

Excellencies,
Dea colleagues,

Representatives of the private sector and civil society,

Ladies and gentlemen,

It is a pleasure for me to address the opening of th&/SIS Forum 2015This is a pivotal
year for the United Nations and our efforts in setting the course foihe future we want.

In September, we will meet in New York to agree on the Pe2015 Development Agenda
and the sustainable development goals (SDGs). A few months later, the General
Assembly will have its High Level Meeting to conduct its Overall Review tbie first ten
years since the World Summit on the Information Society (WSIS). Add to that the Third
International Conference on Financing for Development in Addis Ababa and the United
Nations Climate Change Conference, COP21, in Paris and we have an uepesded
agglomeration of major UN gatherings.

Against this background, this year'sVSIS Forunoffers a unique opportunity to examine
the interface between ICT and the major development processes. As is well illustrated
through the different WSIS action hes, ICT affects a wide range of development aspects.
It is clear that the potential of information and communications technologies must be
fully harnessed if we are to succeed in meeting the SDGs, enhancing financial inclusion
as well as coping with clim#& change.

In this context, | commend the joint efforts by all action line facilitators to develop the
matrix of interfaces between WSIS Action Lines and the SDGs. | would urge all
stakeholders to study it carefully and provide feedback on how it may be uirther
improved. As was discussed this morning among the members of the UN Group on the
Information Society (UNGIS), having a clear idea of the link between SDGs and the action
lines will allow us to have a head start once we turn our attention towards inlpmenting

the SDGs.

14
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As newly elected UNGIS Chair, UNCTAD will seek to deepen the collaboration among all
UNGIS members, and in particular the other vieehairs. UNGIS is a valuable mechanism
to ensure that the UN family as a whole gives adequate attentidn information and
communications technology in all areas of development.

As many of you are aware, the Commission on Science and Technology for Development
met three weeks ago here in Geneva. As a part for its discussions on the-year review

of WSIS,the Commission deliberated on a report on the progress made in the
implementation across different areas of WSIS commitments, drawing on contributions
from wide range of stakeholders. It noted among other things that the vision for a
people-centred, inclusive and developmentoriented Information Society is still valid.

Many participants at the Commission recognized the role of ICTs as important tools and
enablers for inclusive social and economic development, with the capacity to provide
solutions to keydevelopment objectives. The importance of mainstreaming ICTs into the
Sustainable Development Goals and the pe2015 development agenda was particularly
emphasized.

In its draft resolution on the Assessment of the progress made in the implementation of
and follow-up to the WSIS outcomes, the Commission decided to recommend ECOSOC to
submit the ten-year review report as an input to the preparatory process of the General
Assembly's overall review of WSIS alongside the summary of the Commission's
substantive discussion on the related topic. | trust that the General Assembly will make
good use of these inputs as it embarks on its important and challenging task.

Excellencies,
Ladies and gentlemen

Let me conclude my opening remarks by thanking ITU, UNESCO ab®DP for
constructive collaboration in the process of preparing for the WSIS Forum and WIPO for
allowing us to make use of its premises. | also encourage all participants to make the
best use of the Forum with a view to identifying constructive approache® advancing
the role of information and communications technologies in the key development
processes that are awaiting later in the year.

Thank you for your attention.

15
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Mr Neil Buhne, Director, UNDP Office in Geneva, UNDP

Excellencies, colleagues, ladies and gentlemen:

It is an honor to be with you today, and a privilege to deliver
5.%$080 i AOOACA T &£ O0OPPI OO &I O OEA
World Summit on the Information Society--- a more peaceful,

just and prosperous world.

That is in essence the goal of sustainable development embodied in the Millennium
Declaration as well as in the principles of WSIS as established here in Geneva in 2003.

We have made a lot of progress in building this world, guidedy the Millennium
Development Goals (MDGs). The commitment that the WSIS community made in Tunis
in2005---001 DBOO OEA DI OAT OEAI 1T &£ ET1T x1 AAGA AT A
no doubt contributed significantly to that progress.

We have not, havever achieved all we set out to do. The countries and the stakeholders
present here today can tell us exactly where, on the ground and among their
constituencies, the needs remain acute. The statements that we will hear at the Forum,
therefore, will be very enormously helpful to inform our thinking as we prepare to take
forward the unfinished business of the MDGs.

The WSIS has the expertise, the knowledge and the resources to make a significant
impact on the future development agenda. The proposed Sustalsla Development
Goals (SDGs) that the United Nations will adopt in September this year are ambitious
and broad. The 17 goals and 169 targets, which try to respond to the priorities that
people from all over the world have raised, are also interconnectechd universal.

' The first phase of the Summit, which produced the WSIS 2003 Declaration of PrincipteBuilding the
Information Society: A global challenge in the new millennium
(http://www.itu.int/wsis/docs/geneva/official/dop.html )

2The second phase of the Summit, which produced the WSIS 200MiE Commitment
(http://www.itu.int/wsis/docs2/tunis/off/7.html )

16
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To ensure even progress on all SDGs, all stakeholders, beginning with the agencies
within the UN system, will have to work more closely together to ensure coherence of
efforts and impact.

There will also be a need for innovation, somethinghis community understands and
masters all too well. The WSIS therefore has an opportunity to establish itself as a strong
partner able to effectively assist the successfuinplementation of the SDGs.

There seems to be no more room for discussing the visiiby of technology, particularly
information and communications technologies (ICTs), in the SDG agenda. Let us rather
strategize on how all of the SDGs can be advanced by the strategic use of ICTs WHEN
framed through POLICIES addressing each goal.

Let us recall the joint statement on post2015 that UNDP developed with the other
agencies in the UN Group on the Information Society (UNGIS). The link between WSIS
and the SDGs are clear: they are complementary; both aim to address development
challenges. The ché&nge for us this week is therefore how we establish the importance
of WSIS in supporting the achievement of the SDGs.

The review of the implementation of the WSIS outcomes this year is also a distinct
opportunity to establish the role of WSIS more firmy. The community can not only take
forward the vision of WSIS, it can also help achieve the SDGs through a clear of vision of
WSIS beyond 2015.

UNDP is honored to be with you today, and enthused by the opportunity to engage with
a community that could be p@rt of the efforts to build a world that is inclusive, resilient,
peaceful, just, and prosperous, exactly as was envisioned in the World Summit on the
Information Society (WSIS).

Thank you.

17
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Mr Philipp Metzger, Direc tor General, OFCOM
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Mr. SecretaryGeneral,
Ministers,

Excellencies,
Distinguished Delegates,
Ladies and Gentlemen,

Ever since the start of theWorld Summit on the Information Society here in Geneva
in 2003, Switzerland has aimed at playing an active role in this process in many ways,
and Switzerland will continue to contribute to the WSIS follomup based on the
principles of transparency, inclusiveness, democratic participation and accountability.

Since 2003, temendous progress has been achieved in many areas.

However, manychallenges remain, and new ones emerge. A lot needs to be tackled for
the information society to become truly inclusive and universal. The international
community has to continue to attach e highest priority to bridging any digital
divides .

We should of course pursue the promotion ohccessto ICT. At the same time, it is
essential not to forget the need forcapacity-building . It is equally indispensable to
provide for uncensored access to information , for the freedom of expression and for
privacy in order to make full use of the opportunities provided by ICT. All of the above
are premises for the formation of public opinion, for the participation in democratic
debates andz ultimately z for the involvement of citizens in political processes

Excellencies,

Ladies and Gentlemen,

18
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The United Nations General Assembly will conclude the overall review of the
implementation of WSIS outcomes in DecembelJN Agencies will continue to play a
leading role in promoting ICTs and in dealing with upcoming challenges, for instance the
role of ICTs as crosgutting enablers in the implementation of the sustainable
development goals, which will be adopted in New York in September.

However, if we want to coninue developing our vision successfully, then WSIS+10 and
what follows after that will need to be inclusive and open tall stakeholders , as has
been the case in the implementation of the WSIS outcomes since 2003.

It will therefore come as no surprise toyou that Switzerland attaches great importance

to the Internet Governance Forum . Over the past decade, the IGF has been pivotal in

bringing together stakeholders from all over the world to discuss with, and learn from,

each other and in serving as a catady for partnerships in particular with a development

£ AOO8 3xEOUAOI ATA OEAOAAEI OA O00ODPDPI OO0 OEA Ag

Dans le méme esprit, avec Geneve comme un des poles principaux ou sont débattus,
évalués et adoptés des politigues maériques, la Suisse a lancée en 2014 &Geneva

Internet Platform »8 ) 1-l @6 Ag60D AOPAAA 1T AOOOA ABET & Of .
des politiques numériques, avec une attention particuliére sur le soutien aux petits pays

et aux pays en voie de dévefipement.

En guise de conclusion, nous aimerions saisir cette opportunité po@Ai AOAEAO 1 65)
1685. %3#/ h 1 A 0. @iisi ghelestaclitateurs5423 1 ECT AO A8 AAOE
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Nous sommes conscients quedavantage de contributions de nous tous sont
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technologies de l'information et de la communication.
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Je vous remercie de votre attention.
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H.E. Mr Noaman Fehri, Minister, Ministry of Communication Technologies
and Digital Economy, Tunisia o
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Dear secretary general Houlin Zhao, dear colleagues and distinguished delegates, good
morning.

| am honoured to represent Tunisia Today, 10 years after the WSIS Tunis meeting
during which a consensus was reached to achieve development goals enabled by ICT.
We are still committed to the 17 goals and the 169 targets some of them still need to be
achieved, we all need to renew our commitment to achieve them.

The world has come a long way since, as ICT has changed our daily lives. In the case of
Tunisia we have ayood story to tell:

We were right in investing in ICT to empower our youth, as they adopted it quickly, they
used it to express themselves. In in 2011: they showed their discontent of a non
democratic regime ....so they toppled it ...that is youth empowaent

Then during the transition period, youth and civil society used information technology
in a fantastic way to ensure that politicians, like myself, behave. And it worked as during
the two years of constitution drafting, every single comment of parliamaarians was
tweeted to the world. The result is a very progressive constitutions, voted just over a
year ago and a fair elections held 6 months ago that put Tunisia on a stable path.

We now have a stable country with a starip democracy, enabled by ICThat have the
challenge to deliver jobs opportunities for the youth. The same youth that enabled the
revolution!

We believe that ICT enabling digital economy is the answer. We all know that the next
10 years will bring more changes to the world than the 1as100 years, in 10 years 2/3rd

of pupils in schools today will be in jobs that don't exist yet ...what a fantastic
opportunity for all of us.

However this will widen the digital divide between the connected world and the non

20
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connected world that may becone an underworld.

That is why, today more than never, we need to stay committed to the WSIS goals and
agenda as a framework and to the ITU as an international host to bridge that gap.

There is also another gap to bridge: a generational gap. Our Youth spelst century
language, we hear them with 20th century ears , and we answer them with 19th century
institutions...

This gap is huge, there is only one way to bridge it: evolve our institutions and connect
our kids, then let them be in charge ... they wilknow how to create endless job
opportunities,

In Tunisia that is exactly the path we chose, today Digital economy represent 7% of our
GDP, but we would like to go much further , we would like to become one of the country
leaders in this space:

- we aim to connect every single household with broadband internet by 202@- we aim
to have 100pct digital schools with appropriate digital content , an@ we aim to have a
zero paper (peerless) government by the same period ( one of the madifficult things

to do )

Ladies and gentlemen : in Tunisia we believe that we ( government ) can't do it alone, we
then created BY LAW a multstakeholder board: the "digital economy strategic board"
in charge of the strategy and it is implementation headed by the chief of gomeent

( my boss ) and includes ministers, private sector and specialised civil society. This
board is working hand in hand in order to find the appropriate business models to
deliver these ambitious goals and unsure equal opportunities for our kids,

Last but not least, | would like to invite you all to the ICT4ALL Forum 2015 event, in
partnership with ITU, in Tunis from 16 to 19th November 2015. It is one of the ICT

I AAAET ¢ ! Z#OEAAT AOAT O OEAO xEIl AEOAOOO OEA
economy ".

We look forward to WELCOMING YOU IN TUNISIA, BIENVENUE EN TURNSH6 BI&)
EXHDb

41 AT 1T A1 OAAh AOG ) TATOEITAA AAOI EAO ¢ ET opr
schools today will have jobs that don't exist yet ...

31 1 AO8 O b aAADdH AiarBahddisidllow OUR YOUTH they will lead us to a
better world. Thank you!
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Dr JohnE.Davies, Vice President, World Ahead Program, Intel Corporation _
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Secretary Gengeal, Honorable Ministers, Distinguished Guests,
Ladies and Gentleman, | am pleased to be here once again on
behalf Intel corporation as the Gold Sponsor of the WSIS Forum.

WSIS is a very rich venue to engage one another. One key aspect
of this forum is that we have Friends and leaders in the same
room that can engage in thriving conversations that result in
actionable programs to help drive the SDGsrward.

Inside Intel, we run ~200 Digital Divide programs per year. Every successful program
have common goés:

- "1 0660 OODPDPI OOh )T ABOOOU j-.#h 11T AAT ET AOGC
and multilateral groups.

When you bring them together, amazing things can happen. With all the talent in this
room, there is an unbelievable opportunity for practice shang.

YA ) 1TTE AO OEA -3$'860h A ZHAx AgAiIi Pl AO 1T £ PO
- It is difficult to get IT to people at bottom of the pyramid to enable access to
modern technology however, | have seen women Bangladesh running a
community center where they are creatirg jobs and helping to solve some of the
problems and provide services to the entire village.
- In Mongolia, where there are big power constraints, we have installed solar
power panels to provide electricity
- In Senegal, we worked with public and private parters to reduce the overall cost
of PCs for college students, enabling 20 thousands students to purchase laptops

(in just a few short months), so that they can be included in this digital economy
which can help them to land jobs in the future

At Intel we also run a number of programs focused on Women and Girls, Innovators,
Makers, k12 Education and programs that help and the youth to get excited about
careers in STEM. Last week we held our International Science and Engineering Fair
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(ISEF), touching 7k studats worldwide. Today, for countries to participate, they must
have equal numbers of boys and girls participating, this is a big change.

Share your programs, invite leaders to your countries so that that we can continue to
learn from one another to enablecitizens to participate and thrive in this digital
economy

Thank You
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Mr Cyril Ritchie, President, Conference of Non -Governmental Organizations
(CoNGO)

Excellencies,

Distinguished guests,

Ladies and Gentlemen,

Sisters and Brothers of Civil Society:

From the time of the World Summit on the Information Society,
in 2003 and 2005, a new era opened in cooperation between
the United Nations System and Civil Society Organizations, well beyond the traditional
relations between theUN and NGOs.

WSIS had mechanisms for civil society cooperation and participation that were
innovative, that were productive, and that have proved lasting.

The top political leadership of WSIS declared and implemented - the conviction that
the world's newly-emerging Information Society should not be- and could not be- an
affair for governments alone, nor for private business alone.

The world's people, through structured associations, think tanks, cooperatives,
scientific and technical institutions, and activist groupings were actors then on the
world Information Society stage, and have so remained through the WSIS Folloyw
process. | pay tribute to the International Telecommunications Union and its UN
System partners, tgether with government leaders, for ensuring that the effectiveness
of WSIS Followup was based on transparency and the inclusion of all relevant
stakeholders.  Indeed, howcould it have been otherwise,for INFORMATION and
COMMUNICATIONS are basic to denracy, to the realization of human rights, to
human well-being, to preparing a better life for future generations.
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These participatory mechanisms, this participatory mineset, are manifestly needed
evermore as we move to the adoption and implementatn of the Sustainable
Development Goals. | recall and echo the public declaration made collectively just last
week by a significant number of the independent experts of the UN Human Rights
system who stated "Civil society is integral in helping Governnmés find innovative
solutions to complex developmental problems....It is essential that the principle of
partnership with civil society, as well as the space for civil society to freely operate, are
at the heart of the post2015 framework....The promisethat no-one be left behind
cannot be met without full and free civil society participation throughout thepost-2015
process, from negotiation of the goals, targets and indicators to the monitoring and
review of measures to achieve them."

Let us act TOGEHER in the spirit of that message, as we move toPast2015 world of
Sustainable Development.
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Mr Joseph Alhadeff, Chairman, International Chamber of Commerce
Commission on the Digital Economy

Excellencies, stinguished participants

It is an honour and pleasure for me to join you here today at the
Opening of this 2015 WSIS Forum

| am speaking today on behalf of the International Chamber of
Commerce, its Commission on the Digital Economy and its BASIS
initiative, Business Action to Support the Information Society.

ICC membership spans large multinational companies, SMEs, as well as chambers of
commerce, business and trade associations from all regions and across all sectors across
120 countries.

ICC convenedusiness during the World Summit on the Information Society (WSIS) in
Geneva and Tunis and the preparatory processes, and through ICC BASIS has since
ensured business experience and expertise are part of the pedISIS activities including

the Internet Gowernance Forum (IGF), the WSIS action lines forum and the CSTD, among
others.

Business investment is an important engine in the growth of the economy that is made
possible where the right policy environments are in place. Such policy environments
enable emerging economies to benefit from new technologies like cloud, IOT and Big
Data

ICC believes that the WSIS process has fueled significant progress in realizing the

O b A i-cbritefed, inclusive and development OEAT OAA )T &£ O AGET 1T 31 4
in the Geneva Declaration of 2003.
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to work together to advance the knowledge society. We are still on the path to our
shared goal of fully realising that vision. Our task n@ should be to understand where
further advances can be achieved from all that we have learned over the last ten years.
ICC BASIS considers that a clear lesson from the last ten years is that the best formula
for success is for all stakeholders to work ctdboratively toward common goals.

The IGF has become an evolving laboratory in multistakeholder participation that is
neutral, non-duplicative, and nonbinding, enabling muchneeded bottomup dialogue as
the digital economy, exchange of best practices,né the building of invaluable
interpersonal relationships. Perhaps most important, the IGF has demonstrated to policy
makers and decision makers in governments, in particular, the benefits of a forum
enabling multistakeholder discourse. Discussion is an sential element to creating
outcomes and the IGF is a unique forum for such foundational discussions

As mentioned, ICC BASIS and its members have actively participated in the Internet
Governance Forum (IGF). We strongly support initiatives aimed at strgithening the IGF,
both financially and in terms of personnel support, to ensure its longeterm longevity.

ICC BASIS believes that the renewal of the IGF is a key component in ensuring that the
multistakeholder community effectively engages in the effortto foster ICT for
sustainable development and posR015 realization of the Sustainable Development
Goals.

ICC BASIS remains ready to assist in facilitating ways in which all stakeholders, and in
particular the business community, can continue to providenput into the important
UNGA consultations on the WSIS+10 Review and more broadly in identifying how the
Internet economy can be enabled to best advance the global SDGs.

Business drives innovation through the development of technologies and new business
models and thus has an essential role in addressing these goals.

We believe that at the heart of achieving these goals is the mudtiakeholder approach

to developing policy, legal and regulatory frameworks with the input and cooperation of
all stakeholders that promote innovation for sustainable development and that will help
bring Internet access and capacity to people around the world.

The PostWSIS processes and IGF have played an important role in enabling dialogue
with other stakeholders in produdive fora not bound by the limitations of topics or
conversations that invariably occur in the process of statement or document negotiation.
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Dialog is an essential outcome in and of itself and the first step towards any more
portable and practical solutiors. Furthermore, the regional initiatives and meetings

supporting these processes have provided an opportunity for more direct engagement
with local stakeholders in the regions that can make use of this enhanced understanding.

Thank you. | wish you all a ery fruitful exchange this week.
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Opening Segment

OpeningSession

H.E. Mrs Magdalena Gaj President, Office of Electronic Communications,
Republic of Poland . .

#EAEOI AT T &£ OEA 73)3 &1 000 ¢gtuvw
Secretary General,

Your Excellencies,

Ladies and Gen#men,

Thank you very much for the honor and for the trust that you
and other UN agencies place in me by appointing me the WSIS
Forum Chair. It is a rare privilege.

In particular, let me thank Mr. Secretary General Houlin Zhao for his tireless
commitment, active support and generosity in hosting this HigH_evel Event.

This forum is a platform for coordination of implementation of the WSIS outcomes with
a special focus on real actions on the ground that generates impact of ICTs on
development.

Sir Arthur Charles Clarke, British futurist once said:
OriT U OOEEAEAEAT O1 U AAOGAT AAA OAAETTITCU EO
y AT O1 AT86O0 ACOAA 11 OAS

The potential of ICTs for achieving sustainable development is endless. We, the
stakeholders of the WSIS process, need to wnwer new opportunities that technology
offers, spark innovation and see where it gets us.

This Hightlevel Forum is the right place and time to do so.

Ladies and gentlemen, Dear Friends,
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basically good and smart, and if you give them tools, they'll do wonderful things with
OEAi8oh AO 30AO0A T AO PIET OAA 10608

That reminds me of:

- a young Polish girl who created an educational app about diabetes, inspired by her
babyOEOOA O8O AEOAAOAS

- the first female solar engineer in Jordan, a woman who powered up her village and
empowered local women to get involved.

It is our duty to provide people with access to the Internet, which improves their life,
health, education and simjy empowers them. Connectivity is a life changer.

| believe that ICTs have a potential to transform lives of billions of people.

)y AZEOIi T U AAI EAOGA OEAO OEAOA EO 11T 1T OEAO bBOIT.
global development. It has been offing solutions to the complex and rapidly changing

challenges of the 2% century. We only need to make sure that we use it efficiently and
effectively.

In the last decade the number of Internet users has tripled from 1 billion in 2005 to
around 3 billiol AO OEA 111 AT 068 'O AOOOAT O CcOl xOE OA
will be online by 2017.

Also, the spread of the mobile technologies is unique in the history of mankind. By the
end of 2019, there may be 5.6 billion smartphone subscriptions.

Such apid development was difficult to imagine ten years ago.

Many things that international community dreamed about in 2003 have become our
reality. However, we should not forget that there is still plenty of work to be done as we
EAOAT 80 A£EIT Eubfindl destiGakoA is B WypPes cohnected world.

WSIS is not the problem. WSIS is the solution.
Dear friends,

Connecting the unconnected should be our priority and our duty. Telecommunication

services are the basic human need, not a luxury. Buttodayd0 ) T OAOT AO EO 1 £OA
I £ AEEAEAOAT O OOPAAAOS AT A ONOAI EOEAOG8 4EA
and urban areas. Between developed and developing countries. 78 % of the population
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is online in the former, compared to 32 % in thedtter. 92 % of the world population
lives within range of the 2G signal and 49 % within 3G.

We should bear in mind that the Internet is not evenly distributed. We must not ignore a
gender gap of 200 million fewer women active online, compared to men.

The ICT Sector needs to attract more women because it is beneficial to the business,
economy and society. Only by bringing 600 million additional women online we could
boost global GDP by up to 18 billion $. Some consultancies assume that over the next

decadh OEA EI PAAO 1T &£ xI T AT 11 OEA ciTAAT AATTI

YT AEAG6O bi bOi ACGET 1 O8

That is why, the issue of engaging more women in the ICT sector should continue to be
mainstreamed in all WSIS Action Lines.

Ladies and gentlemen,
We needto ask ourselves what the people of tomorrow will be like.

The answer is clear, they will be mobile citizens of the world. Therefore, bridging the
digital divide is crucial.

) £ xA OAEA OAECEOAI 6 AO OEA TAIT A 1 ECOAODOGH I
cannot be left behind trying desperately to enter with a virtual visa. At the same time

0 $ E CE OA I-whb deriofe Adinfortable, floating in cyberspace than anywhere else

- should be educated about potential risks of their online activitiesThey often ignore

such vital issues as data security.

The challenge is clear: coding is the new literacy. And we have to do our best to include
it into school curricula.

ITU has always been playing a major role in facilitating the WSIS process. Its effieet
coordination and close collaboration with UNESCO, UNCTAD, UNDP resulted in
strengthened implementation process. It should continue to help manage the new
reality.

Governments cannot implement WSIS goals alone. This is why, | thank all UN agencies
playing the role of WSIS Action Line Facilitators and the private sector for years of
partnership and support in building the information society.

It is vital that WSIS targets and objectives should be reflected in operational plans of all
UN organizations. Epecially in the context of the rapidly approaching UN General
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Assembly meeting, which will review progress made in the implementation of WSIS
outcomes and decide about post 2015 development agenda.

Ladies and gentlemen,
The potential of ICTs for achievig sustainable development is endless.

Poland and myself- we have always been committed to the WSIS process by taking
numerous actions and initiatives aimed at bridging the digital divide, developing
broadband infrastructure and building inclusive Informéation Society.

I will say it again. WSIS is not the problem. WSIS is the solution.

| do look forward to supporting you and cooperating with all stakeholders throughout
the Conference.

It is a huge task. Yet the challenge is within our reach.
, AOB3 O =wtiteOdi bridding all of us closer
to the era of global information and knowledge society.

Thank you for your trust in me.
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Opening Segment

High-Level Opening Session by UN Facilitators

Mr Michel Jarraud, Secretary -General, WMO

Mr  Zhao,  Secrary-General of the International
Telecommunication Union (ITU),

Ms Gaj, President of the Office for Electronic Communication ¢
Poland,

Excellencies, Dear Colleagues, Ladies and Gentlemen,

It is an honour to address you on the occasion of this Higleve
Event and | wish to express my appreciation to the International Telecommunication
Union for the invitation to WSIS Forum 2015, which coincides with its on@undred-
fiftieth anniversary. The World Meteorological Organization (WMO) has always had a
particular affinity and a long history of collaboration with ITU, over now 142 years, since
the creation of the International Meteorological Organization, the predecessor of WMO.
Indeed today, information and communication technologies (ICTs) play a fundamental
role in the functioning of the global infrastructure that allows the exchange of weather
and climate information worldwide, and the ever increasing accuracy of weather and
climate predictions.

Through its 191 National Meteorological and Hydrological Serges and the cooperation
with the UN System and other international organizations, WMO provides authoritative
information on the global climate system and monitors the occurrence of extreme
weather and climate events. This would not be possible without therucial support of
ICTs. Let me mention some examples.

The WMO Information System (WIS) allows authorized users to access weather data on
demand or to request that the information is supplied whenever updated.

The WMO Integrated Global Observing SysteriM{GOS) is designed both to increase the
quantity of weather, water and climate observations and to improve their quality and
confidence in that quality.
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To complement this process of better decisioomaking, WMO has taken the lead in
establishing the GlobaFramework for Climate Services (GFCS) to ensure that all nations
are able to develop and apply scienebased climate information and prediction to
planning, policy and adaptation practices.

Ladies and Gentlemen,

The right to information and communication is a critical component of the right to
development and their implementation can contribute effectively to the pos2015
development agenda. ICTs will also play an essential role in advancing the data
Innovation: big data and new technologies that will rake data more useful and useable

O EI DOi OA PAT PI A0 |1 EOAOS

WMO has been an active contributor to the WSIS process. This year, WMO is organizing
xEOE )45 A OEAI AGEA AOGAT O 11 )#4 AlsBsal Ei AOR
for connecting the uconnected people 8 7 -/ OAI AET O OO0Oi T ci U AT il
the use of ICTs for the further improvement of the collection, generation, and

distribution of information and warnings on weather-, climate and water-related
hazards.

Thank you.
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Opening Segment

High-Level Opening Session by UN Facilitators

Ms Arancha Gonzalez, Executive Director, ITC

Mr Houlin Zhao, SecretaryGeneral, ITU
Honourable Ministers
Heads of Agencies

Distinguished Ladies and Gentleman,

May | first congratulate SecretaryGeneral Zhao on this, his first: «
occasion presiding over the World Summit on the Information Society Forum (WSIS). |
wish you continued success in leading the ITU in its 189 year and beyond.

The International Trade Centre, which | lead, is the joint agegoof the United Nations
and the World Trade Organization. Our mandate is to help small and mediusized
enterprises in developing countries increase their international competitiveness and use
trade as a tool for growth, job creation and poverty reduction.ITC works with
policymakers to improve the business environment; with institutions like trade and
investment promotion agencies to improve the quality of support they offer to
entrepreneurs; and with companies themselves to boost their productivity and
competitiveness.

One of the key elements that we promote at ITC, both with our clients and-house, is
innovation. Innovation in the way we work, innovation in the solutions that we develop
and innovation in the tools that we use.

E-Business is one such imovation and is a critical component of how companies can
organise or improve the efficiency of their business processes, from getting their
products to markets to communicating with clients, suppliers and governments or even
how consumers will interact with producers.

Linking the outcomes of the WSIS process with the expected Sustainable Development
Goals (SDGSs) is a necessity. With trade being more explicitly recognised as an important
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ingredient for economic growth, and with sustainable economic growth m important
requirement for equality and social cohesion, there is merit in drilling down into how e
business can contribute to delivering on the SDGs.

In fact SDGs encompass a wide number of themes wherebilisiness and esolutions

have a crosscutting role. The recognition of ensuring access t6 ADPOT POEAOA 1
OAAET tto®dBIUBAT AA OEA OOCA T &£ AT AATET ¢ OAAETTII
xT TAT 80 Al pri xEwEh @®@O 1 £ S8AOAAOEOEOUsmAl A ET T
and mediumsized enterpriO A Q arsl ®focourse the more overarching recognition to

@ncrease significantly the exports of developing countries, in particular with a view to

AT OAT ET ¢ OEA ,$# OEAOA 1T &£ cilAAl A@gbl 00600 AU

We must now ensure we intelligently combine an improvedbusiness environment, with
more focused development assistance and the work of the private sector to ensure e
business and esolutions do contribute to delivering on the SDGs.

ICT tools and digital trade underpin the capacity of SMEs across the world, msgpecially

in developing and least developed countries, to access new market places, compete
effectively for a space in value chains and to deliver the economic growth expected for
sustainable development.

AEEO &I OO0 EAO Al OAAAWAITI AN TAITI AKHO E@EAQG xOEA |
factors driving world trade. Digital channels are dominant in how businesses trade with

one another. Complex value chains are linked together by information flows that
coordinate trade in intermediate goods and servicesestimated to be as much as 80% of

world trade. Business to consumer (B2C)-eommerce is a smaller but increasingly

powerful distribution channel now in excess of $1.5 trillion per annum. This is changing

the nature of retailing in developed countries, ad creating new consumer markets in

developing countries.

Globally, B2C transactions alone are expected to soar to $2.4 trillion by 2017. The

leading market will be AsiaPacific, where ecommerce transactions will grow at a 50

percent annual average betwen 2012 and 2017, to make up nearly half of global-e
commerce transactions. China is the leading market: according to the Boston Consulting

'Ol Obh ET ¢mpuh #EET A xEIl EAOA xmm 1 EITETT
users as the United States andapan combined.

A sizable share of &ommerce is crossborder. For example, in the six main-€ommerce
markets z United States, UK, Germany, Brazil, China and Australiacross-border e-
commerce makes up an average of 16 percent of altcemmerce transacions. This share
is growing rapidly. Crossborder ecommerce is expected to make up 2080 percent of all
e-commerce in AsiaPacific, the European Union (EU), and the United States by 2017.
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And although Africa and the Middle East represent only about 2% gfobal ecommerce
but the potential for growth is high.

Developing countries are rapidly improving their access to the tools of digital trade.
Almost 3 billion peoplezt mb T £ OEA x 1 Qlak dshg the IMenetAaDE | 1
close to one in three peple in developing countries are online. Mobile communication
technologies are helping to close the infrastructure gap with developed countries: 55%

I £ OEA xT Ol A0 I TAEI A AOT AAAAT A OWAMiBOEDOET
they are growing atover 40% a year and around 1 in 5 Africans now has access to
mobile broadband.

Our collective task is to unlock this potential. This is why the International Trade Center
has embarked on a number of programmes to support enterprises from developing and
least developed countries access international-eommerce marketplaces.

Together with the World Bank, ITC is engaged in the programm®$ AOAT | PET C 3 -
%@Dl OO0 OEOT OCE 6 E Boousskd initiallx OrE Joddn] MafoAcO aral

Tunisia, the aim is to gynificantly increase the volume of eexports by SMEs and create a

business environment conducive to &ommerce. Recently launched initiatives in Kenya

and Uganda to promote access to digitally delivered services follow our work in

"AT CIl AAAOE diré, ivhich &eall aimedl at icreasing the ability of local firms

to take part in online trade.

The spectrum is wide. From electronic provision of trade and market intelligence, to-e
commerce solutions for the agricultural sector that address food secusit and
productivity and from the digitisation of the supply chain and the creation of regional
digital market places to the expansion of mobile solutions that have been pioneered in
developing countries - in particular mobile money -, there is much that wecan do
together to scale up the support to entrepreneurs and SMEs in developing countries.

The future is internationalisation. Thinking global and seeing beyond the borders is the
pathway.

Thank you for your attention.
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Opening Segment

High-Level Opening Session by UN Facilitators

Mr Pascal Clivaz, Deputy Director General, UPU

Distinguished delegates, Ladies and Gentlemen,

Allow me to congratulate the ITU, our sister organization, on it
150th anniversary and thanks its Director General Mr Zhador
his invitation. Our organisations have been close friends an
partners for a long time.

The UPU has been, and still remains, an important stakehold
in the development of the information society since the first

WSIS in 2003. Over the past 12 years,enhave represented the postal sector in policy
debates and participated in activities related to the development of-business as ce
facilitator with UNCTAD and ITC of th€ 7 ebusiness action line

E-business development is a key component of the WSIS agenda. In the WSIS
framework, we aimed at leveraging the role of ICT as a tool for business development
and economic growth. Through public/private partnerships, through a multi-
stakeholder approach involving the private sector and especially MSMEs, by
encouraging innovation in eproducts and services, we are convinced that-Business

will foster an inclusive and innovative society with sustainable economic benefit A lot
has been achieved in this regard since 2003. However, we are still facing challenges in
ICT infrastructure and the adoption of an international enabling environment for e
business.

Ladies and Gentlemen,

The UPU represents an industry that employsver six million people around the world.
With a network of some 650,000 post offices in urban, rural and remote communities;
we provide, on a daily basis, access to physical, financial and digital communication and
commerce services to billions of peopleand businesses around the world, who would

I OEAOxEOA AA AgAil OAAA EOI i OEA AAT AEEOO
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recognise that in this digital age it is an important infrastructure for integrating the
digital and physical worlds.

In recent years the UPU has prioritized its own activities in relation to €ommerce,
financial inclusion and trade facilitation, all of which are closely related to information
society development and are key components of the pe2015 development agenda.

The WU has developed a framework for accelerating growth of international -e
commerce through the postal network, including innovations in ICT for more efficient
and effective processes, across all regions of the world. Integration of the various
stakeholders d the supply chain, eretailers, Posts, the transport sector and Customs,
enabled by ICT, is vital for reducing frictions in trade and cross border ecommerce.
Through eecommerce, the UPU and its members plays a key role in making sure that the
information society translates into economic benefits for all.

Financial inclusion of unbanked, excluded populations and migrants is also a key
component in the future sustainable development framework. Here again posts play a
key role through the provision of financal services to all and everywhere, now
combined with mobile ICT solutions.

The inclusion of Micro, Small and Medium sized enterprises in the world market,
facilitated by adoption of ICT by the postal network brings economic opportunities to
underserved communities.

Those are concrete evidence of the innovation capacity of the postal network to deliver
economic growth and inclusion as an enabling partner for the ICT community.

The UPU is bringing concrete answers to the postal community by providing standis,
IT infrastructures, affordable and fultfledged solutions and services tall regardless of
their level of development member.

The postal paradigm is shifting away from purely a physical communication business to
a facilitator of commerce and commurgation in all forms. Innovation and access to ICT
is at the top of our agenda in order to take advantage of the new opportunities that are
emerging.

The information society needs to be accessible by all. The information society also
needs trust and configénce in transactions and providersg to answer this need the UPU
is building legal and operational frameworks under its .post top level domain to increase
inclusion and confidence in digital transactions.

Ladies and Gentlemen,
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Allow me to conclude my remaks by calling upon all governments and stakeholders
represented here to commit to an integrated approach tolCT and Postalpolicy
development and implementation. This will, no doubt, accelerate the realization of an

inclusive and impactfull development agenda in your countries and help fulfil the
promises of WSIS and the SDGs.

Thank you for your attention.
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Opening Segment

High-Level Opening Session by UN Facilitators

Ms Elia Armstrong, Chief of Development Management Branch Division of
Public Administration and Development Management, UNDESA (Source:
Captioning )

Excellencies,
Distinguished guests,

)yO EO iU DIl AAOOGOA O1 ETET UI O ACAE

.. On behalf of UNDESA, | thank the ITU for hosting this event with
partner UN agencies 2015 is a significant year for the United Nations. It is marking the

70th anniversary of its founding; granted, it is much younger than ITU. It is engaged in
Intergovernmental negotiations of the UN pos2015 development agenda to be adopted

at the forthcoming September summit.

The General Assembly will conduct the overall review of WSIS outcomes at its December

high-l AOGAT AOGAT 608 31T OEA OEAIT A T &£ ¢mpuv 73)3 &I ¢
Al O 3000AET AAT A $AOAITT Bi Al Oviies E @entOried &rd A1 8 4
happening, as global connectivity and innovations in ICT are increasing significantly.

Governments with key stakeholders are harnessing the potential of ICT for empowering
people through the increased access to information and sdces, as well as more
security for online transactions and privacy. Taking advantage of these opportunities
and mitigating these risks can accelerate economic and social growth as well as
environmental protection.

At the 2012 Rio Post20 conference, UN Mmbers States invited governments to create
enabling frameworks in the context of sustainable development and poverty reduction.
ICT nowadays is not only a tool enabler or catalyst, but some argue a precondition for
development. ICT can catalyze the impleemtation of the proposed SDGs and enable all
three pillars of sustainable development. ICT can accelerate economic development by
the facilitation of eCommerce, social development by reducing exclusion and inequality,

41



WSISForum 2015: Policy Statements . WSIS‘
FORUM

and the protection of the environment by improved and quicker diffusion of good
practices.

The General Assembly's Open Working Group on the SDGs included several ICT
references, including but not limited to their role and accessing education and achieving
gender equality and strengthening gdbal development partnerships. Among the many

AT A AOT AA OAT CET C AOAAO T £ $%3! 60 xI1 OE EO
policy analysis, and capacity development efforts in eGovernment and eParticipation,

the adoption of ICT in Parliament, Interet Governance, and knowledge management
within the context of sustainable development along relevant WSIS Action Lines.

Ladies and gentlemen,

As you may be aware, a UN General Assembly Resolution 68 302 adopted in 2014
entitled Modalities for the Overal by the General Assembly of the implementation of the
outcomes of the WSIS, decided that the overall review will be concluded by a tday,
high-level meeting of the GA in December this year. This higgvel event is to be
preceding an Intergovernmentalpreparatory process that also takes into account inputs
from all relevant stakeholders of WSIS.

Beyond taking stock of the progress made on the implementation of the WSIS outcomes,
the resolution calls for a consideration of potential ICT gaps and chatiges for bridging
digital divide and harnessing ICT development.

The UNGIS overall review of WSIS is a great opportunity for us to visit the outcomes of
the two phases of WSIS, assess the progress made, and look ahead at future challenges.
Its outcome ha the potential to suggest significant guidance for Member States and
direct further follow -up activities by the UN system.

We look forward to exciting times ahead.

Thank you
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Opening Segment

High-Level Opening Session by UN Facilitators

Ms Loide A.N. Lungameni, Chief of the Organized Crime and lllicit Trafficking
Branch, Division of Treaty Affairs, UNODC

Distinguished delegates, ladies and gentlemegood afternoon.

| am honoured to have received an invitation to speak ahis
high-level eventat the World Summit on thelnformation Society
(WSIS).

Within the relatively short period of time that has lapsedsince
OEA AOAAOGEIT 1 &£ OEA ) pofuktdh hd 7
gained some degree of access to thigowerful information and |
communication tool.

According to data gathered through the UNODComprehensive Study on Cybercrime,
for instance, by 2020, the number of retworked communications devices will
outnumber people by six to one.

The WSIS Forum provids a welcome opportunity for usto o T OEAAO OEA
increasing global reach and th@egative impact its misuse may have on development.

The socioeconomic advantages of information andommunications technologies (ICTs)
cannot be understated. For exampé, children use ICTs in schooland at home for
educational purposes; yet, while acced® the Internet and the use of social media can be
a powerful civic engagemat tool, these technologies are ab frequently misused, and
often with criminal intent.

The UNODC Compradnsive Study on Cyercrime alsoestimated that over 80 percent of
cybercrime acts arelinked to organized crime. Rapid technological innovation has
become a driving force in the emergencef new crimes and, as cyberspace grows, it has
becomeincreasingly difficult to imaginea computer crime, andperhaps eventually any
crime, that is committed without the use of internet connectivity.
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ICTs are also misused to facilitate more traditional formsf crime, such as trafficking in
humans, childexploitation, trafficking in cultur al property and identityrelated crimes.

Furthermore, there is an increasing concern among thaternational community over
possible links betweenorganized crime, including cybercrime acts, anderrorism. In
order to secure funding, extremists andterrorist groups are progressively becoming
more involved in organized criminal activities, such as illicit trafficking in cultural
property, through the use of thelnternet

Distinguished delegates,

At the Thirteenth United Nations Congress on CrimePrevention and i@inal Justice,
which took place lastmonth in Doha, the United Nations Secretarseneralmade it clear
that crime threatens peace and securithinders development and violates human rights.
In view of this, concerted &tions must be taken by States,ntergovernmental

organizations, the private sector andcivil society to effectively respond to organized
crime, corruption and terrorism z which are some of the greatesthreats to sustainable
development.

Indeed, the United Nations posR015 developmentagenda, currently being negotiated,
sets out seventeenproposed sustainable deelopment goals, including Goall6 on

providing access to justice for all and buildingeffective, accountable and inclusive
institutions at all levels. Achieving his goal involves ewling abuse, exploitation,

trafficking, violence and torture againstchildren, substantially reducing corruption and

bribery, and combatting all forms of organized kme andterrorism.

Ladies and gentlemen,

The fastmoving pace of technological developmentsrequires the inclusion of
specialized approaches in thg@revention, investigation and prosecution of cybercrime.

In this regard, UNODC is currently implementing daechnical assistance programme,
through its GlobalProgramme a Cybercrime, which is aimed atesponding to identified
capacity building needs indeveloping countries by supporting Member States tprevent
and combat cybercrime in a holistic manner.

The UNODC Global Programme on Cybercrime delivassme prevention and criminal

justice technical sipport, based on UNODC assessment protocols and technical
assistance tools. It futher analyzes cybercrime trendsand perpetrators, develops global

tools to standardize assessment and training methodologies, and aims tonprove

national capacity for investgating and prosecuting cybercrime cases. An overall
objective of the0 OT COAIT i A EO OiF OOOAT ¢ @rgdgk in hrielPdnd® OE A O 6
effective international cooperation,which is the basis for combatting cybercrime.
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The Programme has been in placfor the past two yearsand is currently delivering
technical assistance activitiesfor law enforcement authorities, proscutors and the
judiciary in Eastern Africa, South East Asia, and CentrAmerica.

The structure of the Global Programme on Cybercrimas designed to enable a
comprehensive, longterm and sustainable apprach to preventing and combating
cybercrime in devebping countries. To this endUNODC cooperates with international
partners, such aghe International Telecommunication Union (ITU), he Commonwealth
Secretariat, the World Bank]NTERPOL and Ewpol, in carrying out technicalassistance.

Additionally, the UN Office on Drugs and Crime hakeveloped capacitybuilding training
for criminal justice officials on the investigation, prosecution and adjudication of
terrorist cases involving the use of thdnternet.

Distinguished delegates, ladies and gentlemen,

As the most important global forum discussing ICTs tadvance development goals, WSIS
is uniquely placed toplay a leading role in buiting confidence and security irthe use of
ICTs. According to the UNODComprehensive Study on Cybercrime, between 30 and

70 percent of cybercrime acts are reported to have @ansnational dimension.

Thus, we must strengthen international cooperation andestablish a multi-disciplinary
approach to prevent theexploitation of ICTs andcurb any negative impacts thismay
have on sustainable development.

| thank you for your attention.
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Opening Segment

High-Level Opening Session by UN Facilitators

Ms Xiangjun Yao, Director of FAO Liaison Office with the United Nations in
Geneva, FAO

First of all, let me thank WSIS, ITU and its partners for inviting
the Food and Agriculture Organization (FAO) to participate in

this forum.

Today we are releasing thee-Agriculture Action Line 10 year
review report , informing on the work realized since the World
Summit on the Information Society (WSIS), held in Tunis, i
2005. This report is a joint effort of FAO and partner
organizations in the agricultural sector. This stoktaking shows that ICTs can be a useful
tool for agricultural and rural development.

The new technologies, widespread mobile ownership and increasingly affordable
smartphones and tablets also open up new possibilities. Publrivate partnerships
(PPPs) @an play an important role in this effort. This is the case of eLocust, a desert
locust early warning system, for which national governments, FAO and private sector
collaborate to transmit real time data.

The WSIS and followup actions helped put ICTsn the radar of agricultural and rural
development programmes. Today, they are part of the tools that can be used, according
to the specific issues that need to be addresseg from early warning, to market
information, to weather forecasts.

FAO will continue to promote the use of ICTs to reinforce the resilience capacity of states,
communities and individuals. With the support of our partners, we will continue to
foster collaboration and knowledge sharing.

Thank you for your attention.
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Opening Segment

High-Level Opening Session by UN Facilitators

Dr. Haidar Fraihat, Director of Technology for Development Division, UN -
ESCWA

Excellencies,
Ladies and Gentlemen

As one of the five (5) U.N. Regional Commissions, ESCWA has a

regional role in following up on development in the Arab region;

and while serving as a regional arm of the U.N., ESCWA
collaborates and partners with the League of Arab States (LAS) and the ITU Arab
Regional Office as well as other stakeholders in the region.

The journey of ESCWA wit the WSIS process started in 2002 with the formation of the
ICT Division (currently named the Technology for Development Division TDD) and
included various activities that include, among others, studies, advisory services and
regional meetings/conferences/forums that engaged various stakeholders from the
Arab region and deliberated on the priorities through a bottoraup approach. ESCWA
conducted research and studies of importance in following up on the WSIS outcomes,
and these include the Regional Planf@ction for building the Information Society (2004)
and the series of six (6) biennial reports, the Regional Profile of the Information Society
in the Arab Region (countries covered by ESCWA) starting from 2003 to 2013. In 2015,
10 years after the TunisPhase of WSIS, ESCWA will revise the biennial exercise of
profiling the information society in the Arab region towards revising its content based
on the ongoing assessment of progress on the WSIS action lines and to be in line with the
post-2015 developmert agenda and the Sustainable Development Goals (SDGs) that the
world will commit to for targeting in the years to come.

With the use of ICT for development as a key component in the increasingly digital and
interconnected world, it is essential to create ad sustain the enabling environment for
the transition towards a knowledge economy. This crucial role of ICT for development
was emphasized and integrated in the Technology for Development Division (TDD) of
ESCWA, especially in the vision and mission ofsiilCT Policies Section that includes
within its themes the development of the ICT sector, Internet sector, information and
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